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Application 
& 

Financial 
Review 

Interview 
Grade 

Human 
Services 
Survey 
Score 



 

Agency Program
Final

Score

Initial

Rec

% 

Reductions

 Final

Rec

AGENCY REVIEW APPLICATIONS

Tempe Community Action Agency  Interfaith Homeless Emergency Lodging Program (I-HELP) 98.60 $65,000 11.70 $58,047

Tempe Community Action Agency Hunger Relief Program 98.20 $50,000 11.70 $44,151

Tempe Community Action Agency Tempe Community Action Program 96.80 $165,000 15.20 $139,913

Circle the City  East Valley Neighborhood Partnership 94.74 $36,000 20.36 $28,671

Central Arizona Shelter Services (CASS) Sheltering and Supporting Our Neighbors 94.36 $50,000 21.31 $39,343

A New Leaf  East Valley Men's Center 94.00 $40,000 22.22 $31,114

Tempe Community Action Agency Senior Independence Program (in-home) 94.00 $120,000 22.22 $93,342

Tempe Community Council Volunteer Income Tax Assistance (VITA) Program 94.00 $28,000 22.22 $21,780

A New Leaf La Mesita Family Shelter 93.60 $50,000 23.22 $38,392

Save the Family  
Families, Adults, and Children's Empowerment Program 

(FACES)
93.60 $40,000 23.22 $30,713

Community Bridges Substance Use Disorder Treatment Services - Tempe 92.80 $13,438 25.22 $10,049

Save the Family  Save the Family-Case Management 92.80 $40,000 25.22 $29,912

Child Crisis Arizona  Family Education 91.96 $10,000 27.32 $7,268

Teen Lifeline  Crisis Services 91.32 $20,000 28.93 $14,215

Community Legal Services Civil Legal Advocacy for Low-Income Residents of Tempe 91.20 $13,000 29.23 $9,201

Child Crisis Arizona  Emergency Children's Placement Services 91.16 $10,000 29.33 $7,067

Sojourner Center Emergency Shelter & Supportive Svcs for DV Victims 91.00 $20,000 29.73 $14,055

Newtown Community Development Corp Newtown Financial Capability and CLT Stewardship 90.80 $39,000 30.23 $27,211

United Food Bank  Emergency & Supplemental Food Assistance 90.80 $20,000 30.23 $13,955

Alzheimer's Association, Desert SW Chapter  Alzheimer's Association, Desert Southwest Chapter 90.00 $6,000 32.23 $4,066

Tempe Impacts Education Foundation  Connecting With Kids 90.00 $8,652 32.23 $5,863

Paz de Cristo Community Center Basic Needs Program 89.88 $20,000 32.53 $13,494

Ability360  Tempe Home Accessibility Program (THAP) 89.80 $27,486 32.73 $18,489

Area Agency on Aging, Region One  Tempe Community Fund Home Care Program 89.80 $45,000 32.73 $30,271

Homeward Bound  Family Services 89.48 $8,400 33.53 $5,583

notMYkid Youth Prevention Education 89.24 $15,000 34.13 $9,880

Chrysalis Shelter for Victims of Domestic 

Violence  
Victim Services 89.20 $5,000 34.23 $3,288

Catholic Community Services of SoAZ Inc dba 

Valley Center of the Deaf  
Transportation for Low Income Deaf Seniors 88.80 $7,500 35.24 $4,857

Southwest Human Development Reach Out and Read 88.40 $5,000 36.24 $3,188

Junior Achievement of Arizona  
Financial Literacy & Workforce Readiness Ed to Tempe 

Students
88.28 $10,000 36.54 $6,346

UMOM New Day Centers Outreach and Engagement 88.00 $35,000 37.24 $21,967

Best Buddies International Best Buddies City of Tempe Friendship Program 87.80 $25,000 37.74 $15,565

The Salvation Army Emergency Assistance Program 87.80 $24,000 37.74 $14,943

UMOM New Day Centers Emergency Shelter 87.60 $80,000 38.24 $49,408

Boys & Girls Clubs of the East Valley  Great Futures at the Two Tempe Boys & Girls Clubs 87.00 $100,000 39.74 $60,258

Higher Octave Healing Social Connections 86.94 $15,000 39.89 $9,016

Purple Ribbon Council to Cut Out Domestic 

Abuse dba BLOOM365  
BLOOM IT UP Tempe 86.60 $30,000 40.74 $17,777

Banner Alzheimers Foundation  Dementia Friendly Tempe 86.20 $50,000 41.74 $29,128

Mulligan's Manor  Mulligan's Manor Residential Group Home for LGBTQ teens 85.60 $50,000 43.25 $28,376

Matthews Crossing Food Bank Meals to Grow 84.60 $20,000 45.75 $10,850

EMPACT-Suicide Prevention Center Survivors of Suicide Program 84.40 $15,000 46.25 $8,062

TCH - The Centers for Habilitation  TCH Group Home 84.00 $30,000 47.25 $15,824

TCH - The Centers for Habilitation  TCH Employment Services 83.40 $15,000 48.76 $7,687

Casa Center for Positive Social Change Positive Social Change through Social Emotional Learning 82.80 $10,000 50.26 $4,974

Agnes' Centers For Domestic Solutions  
EMPACT- Educating Male Participants on Accountability, 

Control & Types of Abuse
82.40 $40,000 51.26 $19,496

EMPACT-Suicide Prevention Center Building Resiliency in Youth 82.16 $9,000 51.86 $4,333

FSL FSL Programs Restorative Therapy 82.00 $18,496 52.26 $8,830

Mountain Park Health Center Medical Legal Partnership 81.40 $65,490 53.76 $30,280

Advocacy31nine  Advocacy31nine 81.00 $38,000 54.76 $17,189

Crisis Response Network  211 Arizona 78.96 $5,000 59.87 $2,006

East Valley Adult Resources Older Adult Support Services 77.80 $10,000 62.78 $3,722

Peer Solutions  Peer Solutions 77.76 $15,000 62.88 $5,568

HA.P.I. HA.P.I (Hablar Para Integrar) 73.80 $65,000 0 $0

Labor's Community Service Agency SHIFT 68.72 $7,500 0 $0

Believe I Can Academy  Believe I Can Academy 68.26 $25,000 0 $0

Total AR Recommendations less CDBG $1,784,962 $1,148,983

CDBG APPLICATIONS

Maggie's Place The Elizabeth House: A Home for Pregnant, Homeless Women 120.00 $25,000 $25,000

Big Brothers Big Sisters of Central Arizona Tempe Mentoring Program 121.00 $20,000 $20,000

Community Bridges Substance Use Disorder Treatment Services - Tempe 105.00 $26,875 $13,437

Catholic Charities Community Services My Sister's Place 105.00 $25,000 $13,438

Total CDBG Recommendations $96,875 $71,875

Total Combined AR & CDBG Recommendations $1,220,858
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TCH supports individuals with disabilities in all aspects of their lives. 
Programs include a day program for adults, employment services, 
transportation, and a safe place for them to live. This request includes 
renovation of one Tempe group home.
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CATEGORY Crisis 

  
PROPOSAL AVERAGE SCORE: 37.60 
CONSENSUS INTERVIEW GRADE: A 
  
AMOUNT REQUESTED FY 18/19:  $90,000 
AMOUNT ALLOCATED FY 18/19:
  

 $67,939 

  
AMOUNT REQUESTED FY 19/20:  $80,000 
AR CONSENSUS RECOMMENDATION:  $49,408 

 
 
  
Reasons to Fund 

 Provide multiple services 
 Working hard to eliminate waiting lists 
 Data driven procedures to improve 

performance 
 

Reasons Not to Fund at Full Request 
     Large increase requested for 19/20 

budget 
 

Other Relevant Comments 
    N/A 

 

  

 

 

 

  

 
 
 
 
 
AGENCY:  UMOM New Day Centers 
PROGRAM: Emergency Shelter 
 

PROGRAM 
SUMMARY: 

 

Programs and services provided help families from Tempe become 
stabilized, so they can gain, obtain and maintain permanent housing. 
Each family will receive case management focused on individuated 
goals to help their homelessness. 
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Agency Review Volunteer Survey Results 
 

How meaningful was the volunteer work you did for Agency Review? 

 

 

 

 

 

 
How easy was it to receive the required volunteer training for Agency Review (orientation 
or private training)? 

 

How were you trained for Agency Review volunteer training? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 
 
  

Answer Choices Responses 

Group Orientation 80.00% 

Individual/In-person 20.00% 

Individual/Teleconference 0.00% 

Webinar 0.00% 
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How easy was it to work with the staff at Tempe Community Council? 

 

 

 

 

 

 

 

How much time did you spend evaluating agency proposals? 
 

 

Overall, how satisfied were you with this volunteer experience? 

 

 

Do you intend to volunteer for Agency Review next year? 
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Suggestions for Changes to the Agency Review Process 

 “I think it might be helpful to go through the actual process of reading the applications and 
grading them in the volunteer orientation. This was my first experience volunteering with the 
Agency Review process and I was not really sure what I was doing on the first couple 
application readings. Also, I feel evaluating the financial piece of the application was out of my 
comfort zone. I was not sure what to look for or how to make sense of it all.” 

 “Scoring system for grading during interviews, moving from A, B, C grades to 1-5 averages.” 

 “I would change the form at the in-person interview. The financials did not make much sense if 
we were not financial people. I would like to see a number rating scale instead of A-F. Think it 
would make it easier to do the cuts - or referred in education, do the cut scores. Then have the 
percentage of money assigned to each cut score but also keep only a spread of 5 points per 
percentage. Also, each score from the interview process should count. For example, person A 
gives a total score of 20 and B gives 25, C gives 15 and D give 10 then all of those scores need 
to be averaged with the individual scores from the individual scoring of the application 
averaged to get an overall average score. Then do the cut scores based on the total number 
point and assign percentages. Otherwise, everything was great.” 

 “The sooner the interview schedule can be finalized, the more helpful it is to the volunteers.” 

 “Financial review: this caused me some anxiety since it is not my area of expertise. In addition, 
when we were interviewing we were not provided with the perspective that the financial 
reviewers found when doing their own review. Need to relook this overall process. Also, it would 
have been helpful for the volunteers to have had an overall summary of all the program 
applications by the population they serve - to put their particular programs they were reviewing 
into the larger picture.” 

 “Adjust the process to accommodate nonprofits who don’t have the same resources for grants. 
And measure $ impact per resident served.” 

 “I found the new data system somewhat difficult to work with. Maybe it will be easier the 
second time around (next year)?” 

 “Would love to find more positive ways of supporting the applicant organizations. Would to 
have other ways for organizations to express their key outcomes and how they will measure 
these.” 

 “Require all TCC Bd members to volunteer.” 

 “The computer bit is difficult as I use a library. Calling a help desk from a library is difficult.” 

 “Training: during orientation conduct a mock agency review grant scoring in order to give new 
reviewers a general idea of what to look for when grading the applications. Since the interview 
panel is the culmination of the agencies grant application, financial review and agency review 
and questions are answered (hopefully) may the interview grade should be weighted more. The 
Final Allocation meeting should start right on time. It seemed slow to get rolling. Although I 
liked starting with a blank state I think identifying which agencies are which sooner in the 
meeting would be helpful. Overall, a fantastic job was done by Kim and the Enhancement 
committee!” 

 “By the time it came for the agency interviews, it had been a while since I had read the 
applications, so it was a bit of a rush to review each agency/program with regard to the specific 
questions as well as just in general. It was convenient to have their printed materials to be able 
to do that, but maybe some instruction or a reminder to review before would be helpful!” 

 “Some of the written grant proposals were long and tedious and unnecessarily repetitive.” 

 “We should work towards a standards-based formula for determining funding, using scores on 
applications and interviews.” 

 Make the financial review more statistically significant with a better rationale for the reason that 
a specific coefficient is used. 



 

Question # Description 
On a scale of 1 to 5 

where… 

1 
Rank to what extent this program addresses a 
human service need.  

1 is "Does Not" and 
5 is "Significantly" 

2 
Rank to what extent this program is currently 
working with other human services providers to 
meet the needs of their program participants. 

1 is "Does Not" and 
5 is "Extensively" 

3 
Rank to what extent the agency collaborates 
and forms meaningful partnerships with other 
stakeholders to achieve the mission? 

1 is "Does Not" and 
5 is "Strong" 

4 
Rank to what extent this application makes a 
case for program need in Tempe. 

1 is "Does Not" and 
5 is "Extensively" 

5 
Rank to what extent this program is financially 
stable. 

1 is "Poor" and 
5 is "Superior" 

6 
Rank to what extent this program is accessible 
to Tempe residents. 

1 is "Is Not" and 5 is 
"Is Located in Tempe" 

7 
Rank to what extent this program serves a 
reasonable number of Tempe clients respective 
to the service offered. 

1 is "A Minimal 
Number" and 5 is "A 
Significant Number" 

8 Rank the program cost to impact ratio. 
1 is "Poor" and 
5 is "Superior" 

9 
Rank to what extent this program's Outcomes 
are clearly stated and measurable. 

1 is "Are Not" and 
5 is "All Are” 

10 
Rank to what extent the indicators are specific 
and quantifiable. 

1 is "Poor" and 
5 is "Superior" 



 

  

Question # Description 
On a scale of 1 to 3 

where… 

1 
To what extent this agency provides fiscal 
management and oversight. 

1 means “sound” and 
3 means “excellent” 

2 
To what extent this agency understands 
their financial situation and/or has a plan 
for continuous improvement. 

1 means “understands” and 
3 means “exceptional” 

3 
To what extent this agency operates with 
a surplus or balanced budget. 

1 means operates with a 
surplus budget, 2 means they 
operate with a balanced 
budget, and 3 means they 
operate with a surplus 

4 
To what extent this agency maintains a 
base of unrestricted net assets (risk 
tolerance). 

1 means “maintains,” 2 
means “solid” and 3 means 
“large base” of 

5 

To what extent this agency has a 
fundraising strategy that is appropriate to 
the organization size and community 
serves. 

1 means “does have” and 3 
means “employs” 
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