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EAST VALLEY MEN'’S SHELTER

Offers single men from Tempe, who are homeless, the opportunity to
recover their lives in a safe and supportive shelter environment.

e Reduce the number of homeless men living on the streets or other
hazardous environments in our community.

e Increase the number of homeless men who obtain stable housing,
employment/income, and the necessary resources to maintain stability.

e Decrease the number of previously homeless men, who experience a
reoccurrence of homelessness.

A New Leaf, Inc. is a Joint Commission accredited, 501(c)(3) organization
committed to its mission of “Helping Families...Changing Lives.” Since 1971,
the agency has provided vital behavioral health and social services in
Maricopa County. Through this mission, A New Leaf provides Maricopa
County and surrounding area residents with diverse programs and services
including domestic violence and homeless shelters and services, affordable
and supportive housing, foster care and adoption services, behavioral health
programs, youth residential programs and community programs including
advocacy, financial literacy, IDA and work force development. During FY 18-
19, over 27,000 individuals in need participated in A New Leaf’s continuum
of services.

The East Valley Men’s Center offers a wide range of supportive services
including provision of food and clothing, case management, workforce
development, life skills education/training, financial literacy, a mandatory
savings program, referrals to behavioral health counseling and AA/NA
support groups, legal aid, GED preparation, adult literacy, and asset building.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Dave Hughes

Q dhughes@turnanewleaf.org
480.610.6722 Need more resources?
a hew leaf 868 E. University Drive
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HOUSING + HEALTH + COMMUNITY SERVICES Mesa’ AZ 85203
480.969.4024 2
turnanewleaf.org


211arizona.org
https://www.tempecommunitycouncil.org/success/
http://www.turnanewleaf.org

TEMPE HUMAN SERVICES FUNDED

AGENCIES & PROGRAMS FY 2019-20

LA MESITA FAMILY HOMELESS SHELTER

Provides emergency shelter and comprehensive support services to help
homeless families transition from crisis to stability. Services include family
case management, benefits enrollment, workforce development, educational
endeavors, GED assistance and continuing education, housing navigation/
rapid re-housing, and nutrition/cooking classes. Children’s services include
case management with a focus on truancy and behavioral needs, as well as
an onsite afterschool program for K-8th graders. Offers community resource
referrals for substance abuse counseling, parenting assistance, healthcare
including mental health, and new home purchases.

e Reduce the number of homeless families living on the streets or other
hazardous environments in our community.

e Increase the number of homeless families who obtain stable housing,
employment/income, and the necessary resources to maintain stability.

e Decrease the number of previously homeless families, who experience
a reoccurrence of homelessness.

A New Leaf, Inc. is a Joint Commission accredited, 501(c)(3) organization
committed to its mission of “Helping Families...Changing Lives.” Since 1971,
the agency has provided vital behavioral health and social services in
Maricopa County. A New Leaf’s La Mesita Family Homeless Shelter is a 16-
unit family shelter providing a broad array of services to help homeless
families with minor aged children become self-reliant. It is the only shelter in
the East Valley that allows parents to bring their children with them.

Domestic violence and homeless shelters, affordable and permanent
supportive housing, rapid re-housing, advocacy programs, Individual
Development Accounts, Community Action Program, foster care/adoption
services, behavioral health services, youth residential services, workforce
and business development, financial literacy, and early childhood education.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Corie Billingsley 24/7 Hotline for DV Shelter
Q cbillingsley@turnanewleaf.org 480.890.3039 or 1-844-SAFEDVS
l f 480.969.0683 Need more resources?
a new ea 868 E. University Drive
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480.969.4024 2
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TEMPE HOME ACCESSIBILITY PROGRAM

Assist residents in maintaining and enhancing independent living, safety and
community participation; increases home safety and independence;
increases the number of accessible housing units, employability and keeps
families together.

e Reduce the number of homeless families living on the streets or other
hazardous environments in our community.

e Increase the number of homeless families who obtain stable housing,
employment/income, and the necessary resources to maintain stability.

e Decrease the number of previously homeless families, who experience
a reoccurrence of homelessness.

Ability360 offers and promotes programs designed to empower people with
disabilities to take personal responsibility so that they may achieve or
continue independent lifestyles within the community.

Information and referral

Advocacy

Peer mentoring

Independent living skills Instruction

Transition (from high school to community, from nursing home to
community and prevention into nursing home placement)

Ancillary programs include: home modifications, employment services,
benefits to work, early intervention in the rehab settings, home care services,
socialization through recreation and Sports and Fitness Center.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Darrel Christenson
darrelc@ability360.org
602.296.0530

5025 E. Washington Street, Suite 200
Phoenix, AZ 85034 2
602.256.2245

ability360.org

Need more resources?
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Advocating for the educational success for children impacted by foster care
in Arizona and reducing the school to prison pipeline.

ADVOCACY3ININE

e Support and empower caregivers (including working poor families) to
work with schools for the child in foster care through 1:1 advocacy
services.

e Train and equip a 10 volunteer cohort of special education advocates
who can go with parents to meetings and advocate for support the
children in foster care need.

e Equip caregivers with tools and understanding to navigate the special
education process and obtain supports available through special
education.

e Train and educate foster parents, school personnel, foster care
agencies, and community agencies on how trauma impacts learning.

Advocacy3lnine advocates for children in foster care by:

e Training caregivers on how to access support through the special
education system and behavioral health system.

e Providing individual advocates to attend school meetings, review
evaluations, and work collaboratively with school teams and foster
families to meet the unique needs of children in foster care needing
special education services.

e Advocating for systemic change in the systems that serve children in
foster change, such as public school, the Department of Education,
Department of Child Safety, and the juvenile court system.

Training for caregivers, volunteer advocates, foster parents, school
personnel, etc.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Jenny Mullins
jenny@advocacy3lnine.org
480.369.2069

1718 S. Sierra Vista Drive

Need more resources?

Arizona x4

Tempe, AZ 8528I 2. 5
ADVOCACY3ININE advocacy3inine.org o— - W
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EMPACT - EDUCATING MALE PARTICIPANTS
ON ACCOUNTABILITY CONTROL & TYPES OF
ABUSE

The EMPACT program is designed specifically for men who have been
affected by domestic violence, with little to no income. Clients must provide
proof of income, proof of identify, and if an individual is court mandated,
they must provide court documents.

e Educate men on domestic violence by explaining the different types of
abuse
Improve the behavior of men affected by domestic violence
Educate men on finances and budgeting

The mission of Agnes’ Centers for Domestic Solutions is to aid and assist
individuals and families affected by domestic violence. The Center has
programs and services that focus on empowering the victims and educating
the perpetrators who are ready to end the cycle of abuse in their lives.
Agnes’ trained, educated, and professional staff addresses everyone’s needs
as they progress through the programs.

Behavioral health assessments

Domestic violence misdemeanor treatment (approved by ADHS)
Anger management class

Counseling

Financial budgeting class

Case management services

Legal advocacy

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Grace Crockett
T ——— grace@agnescenters.org
AGNES' CENTERS FOR DOMESTIC 480.664.6554
SOLUTIONS

Need more resources?

455 S. 48th Street, Suite 106 Arizona

Tempe AZ 85281 D1
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CAREGIVER SUPPORT SERVICES

Provide services focused on individuals with Alzheimer’s disease and related
disorders, and family and friends who serve as caregivers and support
systems for caregivers.

e Ensure people living with dementia and their care partners have the
most up-to-date information regarding diagnosis, treatment, and
ongoing care planning available.

e Support the entire support system surrounding a person living with
dementia and their care partner, regardless of their income, location, or
legal status within the City of Tempe.

The Alzheimer's Association is the leading voluntary health organization in
Alzheimer's care, support and research. Their mission is to eliminate
Alzheimer's disease through the advancement of research; to provide and
enhance care and support for all affected; and to reduce the risk of dementia
through the promotion of brain health.

Helpline / information and referral (24/7)

Family care consultation

Support groups

Education programs

Safety services (i.e., MedicAlert + Safe Return program)
Early stage programs

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Scott Gardner 24/7 Helpline: 800.272.3900
alzheimer’s % association® medelcolle@alz.org
602.528.0545 Need more resources?
Desert Southwest Chapter 340 E. Palm Lane, Suite 230 izona

Phoenix, AZ 85004 235
alZOrg/dSW Get Connected. Get Answers.

Community Information and Referral Services
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HOME CARE PROGRAM

Delivers homemaking, personal care, and/or attendant care services to older
adults and individuals 18+ with disabilities. These in-home services support
individuals that need extra assistance in completing everyday tasks that
have become difficult or unsafe to perform alone.

e Help empower older adults and adults with disabilities to remain at home
as long as possible.

e Help clients avoid costly and unwanted placement in a care facility by
promoting safety and sanitary living conditions.

Area Agency on Aging, Region One is a private non-profit organization that
advocates, develops and delivers essential services to enhance the quality of
life for older adults, persons with disabilities, people with HIV/AIDS and
caregivers.

e Homemaking services - e.g., laundry, vacuuming, sweeping/mopping
floors, and cleaning the bathroom
Personal care services - e.g., assistance with bathing
Attendant care services - the combination of homemaking and
personal care that allows for more customization to the individual’s
changing needs

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

@T\NG
@‘3' Mary Lynn Kasunic 24-hr Senior Help Line: 602.264.4357
kasunic@msn.com
. ?
45Years‘ Y 602.264.2255 Need more resources?
AREA AGENCY 1366 E. Thomas Road, Suite 108 Arzona -
ON AGING Phoenix, AZ 85014 2.5.

aaa p h X.0r g Get Connectedgt Answ:rsA
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OLDER ADULT SUPPORT SERVICES

Helps Tempe seniors remain independent by providing: individualized in-
home assessments to identify strengths and needs; resource navigation to
connect seniors and their families with benefits, health care, housing
alternatives, transportation options, and other community services; chronic
disease self- management education; and, in-home support services
including respite, housekeeping, and personal care.

Enable vulnerable older adults to maintain their independence in their own
homes, delaying placement in assisted living or long-term care facilities.

The mission of East Valley Adult Resources (EVAR is to empower and
support East Valley older adults and their families to remain independent
and engaged in our communities. Their was to be a leader in providing
direct services and mobilizing resources that support the changing needs of
our older adult population. In 2019, EVAR changed their name to Aster.
Aster Aging carries on the same mission and vision as EVAR.

Senior nutrition congregate meals
Health and wellness support
Education programs

Social activities

Meals on Wheels

In-home support

Outreach and social services

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Deborah Schaus
dschaus@asteraz.org

/'( aster bl Need more resources?

. 45 W. University Drive
empowered aging Mesa, AZ 85201 2
asteraz.org N
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DEMENTIA FRIENDLY TEMPE

Provides Dementia Friendly Action team to host a weekly Memory Café,
monthly lecture series, dementia awareness and education programs
(Dementia Friends) and an annual summit for Tempe residents affected by,
caring for or providing services to those with Alzheimer’s and dementia-
related diseases.

e Coordinate volunteers, life enrichment programs, events and activities
for persons with memory loss and their caregivers

e Expand awareness, information, programs and resources to people and
families in Tempe living with dementia to assist their unique needs,
increasing the quality of life for individuals with Alzheimer’s and their
care partners.

e Increase participation of Dementia Friendly Tempe activities for Tempe
residents living with dementia and their care partners.

Banner Alzheimer’s Foundation secures charitable contributions to advance
the mission of Banner Alzheimer’s Institute (BAI). Established in 2006 by the
nonprofit Banner Health, the Foundation supports the Institute as it strives
to implement an innovative model of care for patients with Alzheimer’s
disease/dementia and their families which goes beyond traditional medicine
to offer support for critical non-medical needs. Dementia Friendly America
is a national initiative created by the White House Conference on Aging. BAI
is in partnership with the City of Tempe to develop a Dementia Friendly
program for the City of Tempe who was designated as one of five Dementia
Friendly Communities in the United States.

Weekly Memory Café, monthly lecture series, dementia awareness and
education program (Dementia Friends) and an annual summit providing a
helpline/information and referral, family care consultation, support groups,
education program, safety services, and early stage programs.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Loren Bouchard
. P
2 Banner Health loren.bouchard@bannerhealth.com

=~
’/BannerHealthFoundation 602.747.4439 Need more resources?
Banner Alzheimer’s Foundation 2901 N. Central Avenue, #160 o
Phoenix, AZ 85012 2. A
banneralz.org - .
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CITY OF TEMPE FRIENDSHIP PROGRAM

Best Buddies will continue to provide inclusion programs to students
attending Tempe schools and to adults receiving services from The Arc of
Tempe through a partnership with Arizona State University. The program is
offered in six Tempe schools.

e Promote one-to-one friendship opportunities between participants
with and without intellectual and development disabilities (IDD).

e Develop leadership skills among participants with IDD and typical peers
so that they can lead the inclusion movement.

e Transform attitudes about the needs and abilities of people with IDD
through program participation.

e Develop social skills among participants with IDD that aid in their
employment, independence, and community integration.

Best Buddies International is a nonprofit organization dedicated to
establishing a global volunteer movement that creates opportunities for one
-to-one friendships, integrated employment and leadership development for
people with intellectual and developmental disabilities. In 2000, Best
Buddies International opened its Arizona state office in Phoenix, but initially
began providing programmatic services in Tempe in 1994 with support from
regional staff. Best Buddies goals are to provide people with IDD an
opportunity for social integration and employment, while simultaneously
raising public awareness for the inclusion of people with IDD.

e One-to-One friendships
e Integrated employment
e Leadership development

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT
BEST BUPRIES

Lisa Cleary
lisacleary@bestbuddies.org
602.253.6463 Need more resources?

4527 N. 16th Street, Suite 106
Phoenix, AZ 85016 2
bestbuddies.org/arizona

Arizona x4
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GREAT FUTURES AT THE TWO TEMPE
BOYS & GIRLS CLUBS

Provides a safe place for young people, keeps them away from potentially
unsafe or crisis situations and offers programs in three priority outcome
areas: academic success, good character & citizenship, and healthy lifestyles.

Encourage and support teen members to:

participate in Club activities at least two or three days a week

graduate from school with a plan for the future

participate in physical activity at least five days a week

participate in at least one Club or community volunteer activity

annually

e abstain from at least two of the following within the past 30 days:
drinking alcohol, smoking cigarettes/vaping, using illegal drugs, and
being sexually active

The mission of Boys & Girls Clubs of the East Valley is to enable all young
people, especially those most in need, to reach their full potential as
productive, caring, responsible community members. Their intent is to
assure success is within reach of every young person who enters their doors.
Through structured, purposeful, and fun after-school and summer activities,
all 11 of the Boys & Girls Clubs focus on five proven elements of positive
youth development: build a safe, positive environment, establish supportive
relationships, create fun, offer opportunities and provide recognition. Clubs
are strategically located in low-income neighborhoods which have high rates
of low educational achievement; crime, gang activity, and drug abuse; and
teen pregnancy, because this is where they can reach and impact those who
need Boys & Girls Clubs most.

Academics, healthy lifestyles, and good character and citizenship programs.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Ladmo Branch Tempe
715 W. 5th Street
Tempe, AZ 85281
ladmo@clubzona.org
480.858.2400

North Tempe

1555 N. Bridalwreath Street
Tempe, AZ 85281
northtempe@clubzona.org
480.858.6502

Need more resources?
Arizonc*

clubzona.org
Get Connected. Get Answers.

Community Information and Referral Services
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TEMPE COMMUNITY BASED
MENTORING PROGRAM

Create and support one-to-one mentoring relationships that ignite the
power and promise of youth. The program guides high-risk, low-income
children to become productive members of the community by learning from
the positive examples set by professionally-trained mentors. The program
provides both community (based on locations where they live) and site-
based services (at Scales Technology Academy).

Increase one-to-one mentoring services for at-risk youth in Tempe.
Increase self-confidence, academic outcomes, and school retention
rates among at-risk Tempe youth.

e Decrease high-risk behaviors such as drug and alcohol use among
Tempe youth as compared to their non-participating peer groups.

Big Brothers Big Sisters’ of Central Arizona (BBSAZ) mission is to provide
Arizona children facing adversity with strong and enduring, professionally
supported, one-to-one mentoring relationships that change their lives for the
better. BBBSAZ focuses solely on facilitating mentoring relationships
between adults and at-risk youth in the community. They match children
(“Littles”), ages 6-18, with caring, responsible adult mentors (“Bigs”) who
provide friendship, support, guidance, tutoring, and a fundamental basis of
trust and compassion which so many of these children lack in their personal
lives.

e STARS - for children with an incarcerated parent; connects with
positive role models
Native American mentoring
Big Futures SUCCESS: supplemental college and career readiness
program

e LGBTQ mentoring

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Laura Capello

@ Big Brothers Icapello@bbbsaz.org

Big Sisters. 602.593.4128 Need more resources?

OF CENTRAL ARIZONA 4745 N. 7th Street, #210 Arizona
Phoenix, AZ 85014 2 s
602.264.9254 =
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POSITIVE SOCIAL CHANGE THROUGH
SOCIAL EMOTIONAL LEARNING (SEL)

Casa partners with Tempe Elementary School District at Getz and Thrive to
Five’s Community Resource Center to provide Social Emotional Learning
(SEL) in support of providing Tempe’s youngest learners with tools to thrive
in schools and in life. Tempe funds will provide a comprehensive approach
to developing the emotional intelligence (EQ) of preschool learners to
prepare them to be kindergarten ready and provide a foundation for their
future success in school and workplace.

Prepare Tempe’s youngest residents to be successful in school and develop
into contributing adult members of the community. To meet this goal,
learners need to have the EQ to navigate life’s complexities; starting with
intentional SEL lessons at preschool and home.

Casa's mission is to teach children, teens and adults positive social and
emotional intelligence and healthy relationship skills while reducing bullying,
meanness and violence. Established in 1973 as the Center Against Sexual
Assault, in 2012, Casa became the Center for Positive Social Change to
emphasize its prevention services. Casa provides Social and Emotional
Learning education to schools across Maricopa County and is currently part
of a new national movement, SEL4US, to make SEL a standardized part of
curriculum in pre-K-high school classrooms throughout Arizona.

Weekly evidence-based SEL programs
Prevention programs: Kid’s Talk - K-6 children program teaching
personal boundaries and how to recognize and disclose if an adult
violates their personal space; and POWER - “Positive Outcomes for
Every Relationship” empowers middle and high school students to
build healthy relations and self-esteem.

e Positive Discipline Association - teaching parenting with EQ

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Melissa Medyvin
mmedvin@casacares.org
602.663.0047

3030 N. 3rd Street, Suite 200
Phoenix, AZ 85012 2
602.254.6400 =y o
Get Connected. Get Answers.
casacares.org Conmnity normation nd Rl Sarvcs

Need more resources?
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MY SISTER’S PLACE

A 30-bed shelter that offers home-like environment and supportive
services for those fleeing violence.

Transform victims into survivors and prepare them to lead safe, healthy
lives. The program’s mission is, “To assist survivors of domestic violence
to physically heal and rebuild their lives free from abuse.”

Catholic Charities’ mission is to help the community’'s most vulnerable
with solutions that permanently improve lives. Catholic Charities
Community Services (CCCS) serves people of all faiths, backgrounds and
abilities through 22 programs in 7 counties across central and northern
Arizona. Their goals are to protect and nurture children, strengthen
families, shelter individuals experiencing homelessness or abuse, support
survivors of sex-trafficking, welcome refugees, provide affordable
housing, empower veterans and support individuals living in poverty.
Their family services include foster care, adoption, pregnancy counseling
and early childhood education. CCCS is held to the highest standard of
service through the Council on Accreditation and leverages partner
agencies and resources to create the greatest impact possible in an
effective, efficient manner.

Safety planning, case management and skill/resource building to
empower you to advocate for yourself and truly make a permanent
change to your situation. My Sister’s Place also assists with after-care
planning, employment, information and referral to transitional programs,
affordable housing and furniture, food and other items.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Tamara Hartman 24-hr hotline: 480.821.1024

( e thartman@cc-az.or Local shelter hotline: 602.263.8900
\“(‘[')) Catholic @ 9
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TRANSPORTATION FOR LOW INCOME DEAF
SENIORS

Ensures affordable transportation is available for routine grocery shopping,
pharmacy visits and banking. Valley Center of the Deaf (VCD) offers
services in collaboration with the Tempe Neighbors Helping Neighbors
Senior Van Program, to the residents of Apache ASL (American Sign
Language) Trails, who are primarily seniors with an average age over 70, and
who all have a disability.

Improve overall health of residents and residential stability by providing
transportation access to routine grocery, shopping and pharmacy trips;
connecting to other senior programs and services through case
management and maintaining independent living through in-home supports.

Valley Center of the Deaf’s (VCD) organizational mission is to empower
persons who are Deaf, Deaf-Blind, Hard-of-Hearing, or Late-Deafened to
achieve maximal functional and economic independence through the
removal of architectural, communication, attitudinal and accessibility
barriers that prevent individuals who are Deaf, Deaf-Blind, Hard-of-Hearing,
or Late-Deafened from achieving success and independence. Catholic
Community Services’ corporate mission statement is: “We strengthen
children, adults, families and communities by providing help, creating hope
and serving all.”

e Sign language interpreting and consulting for conferences, job
interviews, training, etc.

Education support

Deaf Tutor Deaf— Deaf college graduates tutor Deaf students
Independent living and life skills and access community resources
Orientation and mobility training

Vocational services and evaluation

Orientation and adjustment to disability

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

_’, Cindy Walsh Video phone: 623.208.4349
cindyw@vcdaz.org

J_Q_L 602.267.1921 Need more resources?

CATHOLIC COMMUNITY SERVICES 5025 E. Washington Street, Suite 114 Arizona %
OF SOUTHERN ARIZONA, INC. Phoenix, AZ 85034 2.
-
vcdaz.org - .
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SHELTER SERVICES

Central Arizona Shelter Services (CASS) serves Tempe individuals with over
2,000 bed nights at our downtown Phoenix adult shelter. Clients have all of
their basic needs met, including a warm bed, food, clothing and hygiene.
Importantly, clients are also engaged in personalized support and services,
with the goal of helping them address barriers, build self-sufficiency and
move into stable housing.

CASS' most fundamental goal is to intervene quickly in individuals'
experiences of homelessness by providing them with safety and addressing
all of their basic needs. In addition to addressing clients’ immediate needs,
we aim to engage every client in the appropriate level of case management
and services that can help permanently end their homelessness.

CASS is guided by their mission to empower men, women, and children with
diverse needs to end their homelessness by providing shelter and supportive
services. In 1984, community leaders came together to form CASS in
response to a homelessness crisis in downtown Phoenix. Since then, CASS
has developed a dental office for people experiencing homelessness, opened
a family shelter, and played a lead role in the development of the Human
Services Campus. CASS has grown in partnership with the community by
listening to its needs and concerns and remains a trailblazer in homelessness
services for the Phoenix Metro Area.

Emergency shelter, case management, rapid re-housing assistance, one-time
deposit assistance, access to resources, finance & budgeting, hygiene Kits,
clothing bank, employment training, move-out Kits, childcare and job
seeking.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Lisa Glow Find a shelter: domesticshelters.org
lglow@cassaz.org
602.267.1921

230 S. 12th Avenue

Phoenix, AZ 85007 2
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EMERGENCY CHILDREN’S PLACEMENT
SERVICES

Recruits, trains, licenses/certifies and monitors foster and adoptive homes
(resource homes) for foster children from Maricopa County.

Provide safe, nurturing care for abused, neglected, and maltreated children
which ensures their ability to begin to heal from their experienced trauma
and avoids the possibility of their experiencing additional trauma.

Child Crisis Arizona exists to provide children and youth in Arizona a safe
environment, free from abuse and neglect, by creating strong and successful
families. Their vision for the community is "Safe Kids. Strong Families.” Their
work falls into three general areas: child abuse prevention, intervention when
child abuse or neglect has occurred, and early childhood education.

Prevention services include the Family Education Program designed to
increase parenting skills, build strong families, and reduce the possibility of
child abuse or neglect. Intervention services are Emergency Children’s
Placement Services comprised of the Emergency Children’s Shelter and
Foster Care and Adoption. Early Education services includes two Early Head
Start programs (one in Phoenix and the other in Mesa) and a preschool
located on their Phoenix campus.

Parenting classes and workshops
Foster care and adoption

Early education services
Emergency children’s shelter
Counseling

Safe Kids Maricopa County

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Erin Cowan-Hegg
info@childcrisisaz.org

[ o |
q Child Crisis Arizona 480.834.9424 Need more resources?
\ sl s Shong o 817 N. Country Club Drive

Arizona x4
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FAMILY EDUCATION

The Family Education Program supports Tempe residents in their roles as
parents and caregivers at the Mesa site and other locations deemed
appropriate based on community need. The Family Education Program
offers:

workshops

classes

support groups

legal clinics

family-friendly socialization activities centered around teaching
positive parenting skills

Create strong and successful families. Through the education of parents and
caregivers on childhood development and parenting skills, Child Crisis
Arizona’s goal is for families to navigate the intricacies of child rearing with
less stress, parenting techniques they can apply successfully, and an
understanding of age appropriate childhood development so they have
realistic expectations for their children’s behavior.

Child Crisis Arizona exists to provide children and youth in Arizona a safe
environment, free from abuse and neglect, by creating strong and successful
families.

Parenting classes and workshops
Foster care and adoption

Early education services
Emergency children’s shelter
Counseling

Safe Kids Maricopa County

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

E.J. Hughes

p— info@childcrisisaz.org
q Child Crisis Arizona 480.834.9424 Need more resources?
Safe bids. Stro milies.
\ bide Shong fan 817 N. Country Club Drive o
Mesa, AZ 85201 2. i
childcrisisaz.org - .
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VICTIM SERVICES

Offers crisis shelter, outpatient counseling, transitional housing, victim
advocacy, legal advocacy, a crisis hotline, and an offender treatment
program.

e Provide broad-based solutions to prevent domestic abuse

e Address homelessness due to domestic violence

e Maintain low barriers for program participation

e Increase safety of victims and their children

e Teach victims how to plan for their continued safety;

e Educate victims about domestic violence and its short and long-term
impact

e Provide assistance with Orders of Protection

e Offer information related to victim rights and victim compensation

e Help victims (re)gain control of their lives

e Encourage victims to set and meet goals in order to become self-
sufficient

e Increase victims' ability to cope and sense of well-being

e Educate victims about community-based resources specific to their
needs

e Assist victims in increasing their income and securing permanent
housing

Leads community to broad-based solutions to prevent domestic abuse.

Chrysalis provides a victim services program comprised of emergency
shelter, transitional housing, outpatient counseling, and victim advocacy. In
addition, Chrysalis provides a 24/7/365 day a year crisis hotline, as well as
community education presentations on domestic abuse. In addition to victim
services Chrysalis also offers an offender treatment program.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Jackie Beyer 24-hr Domestic Violence Crisis Hotline:
jbeyer@noabuse.org 602.944.4999

602.955.9059 Need more resources?

— 2055 W. Northern Avenue o
chrysalis Phoenix, AZ 85021 2.7
noabuse.org - .
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HEALTHCARE FOR THE HOMELESS

Healthcare for the homeless provides holistic healthcare and wrap-around
services to people experiencing homelessness. Program focus is to reach
homeless individuals and families with children who are otherwise unlikely to
receive services.

Improve patient health outcomes and provide:

e Integrated primary healthcare services to an under-served/homeless
population of patients (individuals and families) who would otherwise
rely on hospital emergency department visits for routine or non-
emergent medical care.

e Case management services and assisting patients with connections to
community resources that will help with enrollment in AHCCCS, SSI,
SSDI, and housing.

e Medical services and street outreach services to ensure an integrated
model of care that addresses behavioral health and substance abuse
issues.

To create and deliver innovative healthcare solutions that compassionately
address the needs of men, women, and children facing homelessness. Circle
the City was established to provide healthcare services for patients who are
homeless. The East Valley Neighborhood Partnership (EVNP) extends the
reach of Circle the City to homeless patients in Tempe. The EVNP mobile
medical is one of the innovative healthcare solutions that addresses the
needs of men, women, and children facing homelessness.

Medical respite
Outreach
Outpatient
Integrative care

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Lisa Kaiser
Ikaiser@circlethecity.org

Circle the City 602.357.4257 Need more resources?

HEALING HOMELESSNESS. TOGETHER. 300 W‘ Clarendon Avenue’ SUIte 200 Arizonc*
Phoenix, AZ 85013 2 s
623.900.2203 =N,
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SUBSTANCE USE DISORDER TREATMENT
SERVICES

o

Provides mobile community outreach and behavioral health-related crisis
services to homeless, indigent, and working poor adults from Tempe.
Community Bridges, Inc., (CBI) will provide mobile community outreach and
substance use/behavioral health-related crisis stabilization services to
homeless, indigent, and working poor adults from Tempe.

e Provide crisis stabilization and peer support services to homeless,
indigent, and working poor Tempe residents experiencing a substance
use disorder or behavioral health crisis.

e Provide mobile outreach to assist police, fire, and hospitals as well as
initiate contact with patients on the street and in need of behavioral
health crisis services.

e Assist adults to stabilize their crisis and enter into continuing care
services at CBI.

CBI's mission is to maintain the dignity of human life and be an agent of
positive change in our communities.

Comprehensive, medically integrated behavioral health care
Medical detoxification

Community psychiatric emergency care

Transitional support

Integrated patient-centered health home outpatient clinics
Homeless outreach & navigation services

Center for Hope - day treatment program

Rapid re-housing & supportive housing

Community Education and Outreach

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

William Boyer 24/7 Access to Care: 877.931.9142
CBI wboyer@cbridges.com
602.717.2189 Need more resources?
COMMUNITY BRIDGES, INC. 1855 W. Baseline Road, Suite 200 rison
CELEBRATE BELIEVE INSPIRE Mesa, AZ 85202 2 *
480.831.7566 =N,
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LEGAL ADVOCACY FOR TEMPE

Offering civil law services for low-income residents in Tempe.

Protect rights, increase fairness and prove access to justice for underserved
communities.

Community Legal Services (CLS) is a non-profit law firm committed to
increasing fairness in the civil justice system by advocating, litigating, and
educating on behalf of Arizona’s most underserved communities.

CLS provides civil legal services to low-income residents of Maricopa,
Mohave, Yavapai, Yuma and La Paz Counties to resolve critical, civil legal
problems affecting basic human needs for survival. Legal services can
include legal advice and counsel, advocacy, assistance and direct
representation in courts of law. CLS practices strategic advocacy with the
overarching goal of achieving lasting, systemic change for clients and the
broader, low-income communities. In addition to the practice of law, CLS
provides outreach and educational activities in the legal practice areas of
the firm:

Family Law/Domestic Violence
Housing and Fair Housing Law
Consumer Protection Law

Set Asides

Employment Law

Health and Economic Stability

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Leesa Bowman
Ibowman@clsaz.org

“Equal Justice For All” 602.258.3434

Need more resources?

COMMUNITY B--

CEGAL SERVICES, INC. = 305 S. 2nd Avenue Arizono -
Phoenix, AZ 85003 2' 5
clsaz.org - .
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2-1-1 ARIZONA

Provides guided assistance to community health, human and emergency
services. They assist callers quickly and efficiently resolve their needs.

e Connect individuals to the vital resources they need.
e Ensure that Tempe residents are educated about the tools Community
Information & Referral Services (CIR) provides to assist those in need.

CIR was founded in 1964 and incorporated in 1979 as a 501(c)(3) nonprofit
organization in Arizona. In 2017, CIR was acquired by Crisis Response
Network (CRN), serving Arizona since 2007. 2-1-1 Arizona is a program of
CRN and provides health, human, and community information and referral
services for the State of Arizona. Their mission is "to transform lives by
linking individuals and families to vital community services throughout
Arizona.” 211's vision is "All Arizonans are easily connected to available
health and human services in their communities.”

e Basic human needs/resources: food banks, clothing, rent assistance,
utility assistance, and homeless shelters

e Physical and mental health resources: medical information, crisis
intervention services, support groups, counseling, drug and alcohol
intervention, rehabilitation, health insurance programs, Medicaid and
Medicare, maternal health, children’s health insurance programs

e Employment support: unemployment benefits, financial assistance, job
training, transportation assistance, education programs

e Support for older Americans and persons with disabilities: home health
care, adult day care, congregate meals, Meals on Wheels, respite care,
transportation, homemaker services

e Support for children, youth and families: quality childcare, Success by
6, after school programs, Head Start, family resource centers, summer
camps, recreation programs, mentoring, tutoring, protective services

e Veteran assistance programs

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Alex Zavala Anywhere in Arizona: 2-1-1

. alex.zavala@crisisnetwork.org
SE';E!)SRKRIESPO“SG 602.633.0743 Need more resources?
Inspining 1275 W. Washington Street, Suite 102 N
Tempe, AZ 8528I 2 i
602.427.4600 =N
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RESTORATIVE THERAPY

A comprehensive day program of therapeutic recreation, nursing care and
health monitoring, rehabilitative and social services for disabled, at-risk
seniors and adults 18 years and older.

e Restore and/or maintain each members’ optimal level of health and
independence,
Delay or act as an alternative to long-term care placement and
Provide respite and additional resources to family caregivers so they
can continue providing care at home.

The mission of FSL and it’s affiliates is to provide home and community-
based services and develop energy-efficient, affordable housing to promote
health, independence and dignity for all. FSL was created as a 501(c)3
nonprofit organization in 1974 to address an unmet need for community-
based and housing services for the elderly, persons with disabilities, and
other vulnerable individuals, such as adults with severe mental illness.

Affordable Group Homes & Senior Housing
Nutritious Meals (e.g., Food Pantry, Senior Centers)
Health and Wellness Services

Education

Programs for Clients and Caregivers

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Carolyn Hutchens
chutchens@fsl.org
602.532.2982

2234 E. Maryland Drive
Tempe AZ 85281

602.285.1800 2
fsl.org

Need more resources?

Arizona x4

L/ )
— ™
Get Connected. Get Answers.

Community Information and Referral Services


211arizona.org
https://www.tempecommunitycouncil.org/success/
http://www.fsl.org

TEMPE HUMAN SERVICES FUNDED
AGENCIES & PROGRAMS FY 2019-20

HIGHER éCTAVE HEALING

) TEMPE
Community
Council

SOCIAL CONNECTION AND LIFE SKILLS

Higher Octave Healing provides music therapy groups for children and teens
with varying diagnoses including autism spectrum disorder, down syndrome
and developmental disabilities. Through group music therapy, the children
and teens enrolled in the Social Connection program will build social and
communication skills that transfer over into their homes, their schools, the
playground, and the community. The children receiving these services have
varying diagnoses which include Autism Spectrum Disorder, Cerebral Palsy,
Down Syndrome, and other Developmental Disabilities (DD).

The goals of the Social Connections Program are to increase socialization
and communication skills to empower children and teens to be independent
within their daily lives.

Higher Octave Healing, Inc. is a non-profit music therapy organization
dedicated to increasing the quality of life and promoting the empowerment
of others through a variety of therapy, research, resource, and community
outreach programs. Higher Octave Healing (HOH) music therapists work
with a variety of children, teens, and adults to address the cognitive, social,
physical, emotional, psychological, neurological, and sensory needs of each
individual utilizing the rhythmic and harmonic components of music and the
therapeutic application of music by a degreed, Board-Certified professional.

Individual Music Therapy

Social Connections

Rock Band

Melodies for Us

Health Rhythms

Resounding Support

Continuing Education

Community Education and Outreach

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Sarra Erb
serb@hohmt.org
480.965.1082

P.O. Box 7608

Need more resources?

Arizona x4

Tempe, AZ 8528I 2. A
higheroctavehealing.org - .
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FAMILY SERVICES

Provides transitional housing for families who are homeless, working poor
and/or experienced domestic violence.

Homeward Bound creates pathways out of poverty for homeless families
ready to make a change.

Homeward Bound (HB) creates pathways out of poverty for homeless
families ready to make a change. Homeward Bound was founded in 1990 by
community activists who saw a need to provide housing to homeless
families with children. Today HB is a family stabilization program with a
housing component. Our two-generational approach simultaneously equips
parents and kids with tools they need to thrive while removing obstacles in
their way. HB provides services to 120 families annually. Parents access
resources to achieve financial stability and learn how to emotionally support
and advocate for their kids; while children receive high-quality childhood
education and enrichment experiences. HB builds resiliency and stabilizes
the entire family breaking the cycles of poverty and abuse that lead to
homelessness and welfare dependency.

Through a two-generational approach, children receive high-quality
education and enrichment experiences, parents learn to emotionally support
and advocate for their children, and parents access financial resources to
increase family stability. Families receive a safe home, clothes, basic
supplies, and food. Case Management is offered along with learning to
budget, clear evictions, pay debts, and improve FICO scores. Adult clients
must be employed or looking for work. Many program core classes and
coaching address many of the root causes and effects of poverty: poor
credit, low income, lack of education and job skKills.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Becky Jackson
b.jackson@homewardboundaz.org

602-263-7654 Need more resources?

Pathways out of Poverty 2302 W Colter Street Arizona x¢-
Phoenix, AZ 85015 2 s
602.263.7654 -
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FINANCIAL LITERACY PROGRAMS
FOR TEMPE STUDENTS

Provides low-income Tempe students with a K-12 in-classroom program that
focuses on financial literacy, career readiness, and entrepreneurship.

e Demonstrate an average knowledge gain of, at least, 20% (i.e., financial
literacy and work readiness concepts) at the conclusion of the
program.

e Be introduced to various career paths and industries, learn how an
economy functions, and understand their place in the workforce as well
as how good jobs can provide for a good life. Students learn these skills
through activity-based, age-appropriate lessons that scale in
complexity with their grade level.

e Demonstrate an understanding of critical financial literacy and
workforce readiness fundamentals they will use throughout their lives.
These include saving, investing, career clusters, STEM careers,
economics, paychecks, ethics in the workplace, entrepreneurship,
taxes, and needs versus wants.

Junior Achievement of Arizona's (JA's) mission is to inspire and prepare
young people to succeed in a global economy. “Imagine 9,000 bankers,
lawyers, CEOs, engineers, international businesspeople, entrepreneurs,
journalists and doctors donating their time, experience and talent across
400 schools and in 3,200 classrooms every year, helping inspire students to
succeed in the real world. JA’s mission is to empower young people to own
their economic success!”

Biztown, Finance Park, You’re Hired, STEM Summit, Student Stock Market
Challenge, Young Ambassadors and Parent & Student Resources

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Eddie Mehta

Jl]I]_i()I‘ eddiem@jaaz.org

Achievement“’ 480.219.0203 Need more resources?

of Arizona 636 W. Southern Avenue —
Tempe, AZ 85282 ’
jaaz.org 2,“ A
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BUILDING RESILIENCY IN YOUTH

School-based primary prevention program which offers practical skills for
helping children learn how to think through and resolve everyday conflicts.
Children learn interpersonal cognitive problem-solving skills including the
ability to identify a problem; recognize thoughts, feelings and motives that
generate interpersonal problem situations; generate alternative solutions to
problems; and consider the consequences for these solutions. Weekly
lessons are offered using games, didactic discussion, role-playing, and group
interaction to teach children communication and problem-solving skills and
the thought processes necessary for good decision-making.

Provide youth with tools to solve interpersonal problems in a positive
manner by considering consequences to actions and identifying the
thoughts, feelings and motives that result in problem situations.

La Frontera EMPACT-Suicide Prevention Center (EMPACT-SPC) is a
nonprofit behavioral health agency that provides a comprehensive, crisis-
focused continuum of care. With roots in suicide prevention, EMPACT-SPC
runs numerous programs dedicated to supporting people in crisis, including
several 24/7/365 telephone hotlines, outpatient behavioral health services
and substance abuse treatment, and prevention services in the community
that serve youth, families, adults, and older adults.

Adult programs, child and family program, crisis services, Rally Point AZ
(military service, veterans & families), suicide prevention, and trauma healing
services.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT
Crisis Hotline:
Sandra McNally 480.784.1500 or 800.273.8255

’\' | ]_A FRONTERA sandra.mcnally@lafrontera-empact.org

ARIZONA 480.784.1514 Ext. 1219 Need more resources?

EMPACT - SUICIDE PREVENTION CENTER 618 S. Madison Drive Arizona
Tempe, AZ 8528I
lafrontera-empact.org

Get Connected. Get Answers.
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SURVIVORS OF SUICIDE SUPPORT

A community-based program that is intended for those whose common
bond is the loss of a loved one to suicide. The program offers participants
assistance in dealing with survivor grief.

e Decrease stigma associated with being a Survivor of Suicide by
providing educational materials and counseling resources/support to
friends and family members after a suicide occurs so they are better
prepared to deal with the loss of their loved one.

e Decrease the risk of suicidal behavior by providing Survivors of Suicide
the counseling and support resources needed to develop healthy
coping skills.

La Frontera EMPACT-Suicide Prevention Center (EMPACT-SPC) is a
nonprofit behavioral health agency that provides a comprehensive, crisis-
focused continuum of care. With roots in suicide prevention, EMPACT-SPC
runs numerous programs dedicated to supporting people in crisis, including
several 24/7/365 telephone hotlines, outpatient behavioral health services
and substance abuse treatment, and prevention services in the community
that serve youth, families, adults, and older adults.

e Weekly support groups to provide a safe place where survivors can
share experiences and support each other in their healing journey.

e Individual support to help clients who are new in their grief and not yet
able to join one of the support groups due to their current emotional
state.

e LOSS (Local Outreach to Suicide Survivors) Team services provide
immediate support to new survivors, at the scene of a suicide or within
24-72 hours after the suicide.

e Annual SOS Walk and SOS Conference are held to further support
survivors in their healing journey.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT
Crisis Hotline:
Sandra McNally 480.784.1500 or 800.273.8255

’\' | ]_A FRONTERP& sandra.mcnally@lafrontera-empact.org

ARIZONA 480.784.1514 Ext. 1219 Need more resources?

EMPACT - SUICIDE PREVENTION CENTER 618 S. Madison Drive Arizona 4
Tempe, AZ 85281 2. 5
empactsos.org - .

_—
Get Connected. Get Answers.

Community Information and Referral Services


211arizona.org
https://www.tempecommunitycouncil.org/success/
www.empactsos.org

TEMPE HUMAN SERVICES FUNDED

AGENCIES & PROGRAMS FY 2019-20

THE ELIZABETH HOUSE:
A home for Pregnant, Homeless Women

Provides shelter/housing and wrap-around services for vulnerable women
and their babies in Tempe.

e Provide for the immediate physical and emotional needs of women in
crisis, including shelter, food, clothing, transportation, and a supporting
community

e Assist women in crisis transition to self-sufficiency and independence
by connecting them to community resources, including health
insurance, affordable housing, and education/job training/workforce
development opportunities.

The mission of Maggie's Place is to provide houses of hospitality and
ongoing support to help pregnant and parenting women in need reach their
goals, and welcome them into a community filled with love and dignity.
Maggie’s Place’s model program for homeless pregnant women has been
operating successfully for 19 years, and they continue to meet the needs of
the community by building more homes and serving more women and their
infants.

In addition to in-home services Maggie’s Place offers several programs to
support moms and their children:

Maggie's Place Family Success Center

Economic Empowerment Program

Fit Moms

Triple P Positive Parenting Program

The Mary House in Phoenix

The Gerard House Apartments in Phoenix

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Laura Magruder
Imagruder@maggiesplace.org

M&@@l@ i 602.596.4985 Need more resources?
ACE

pO BOX 1102 Arizona x4
Phoenix, AZ 85001 2
602.262.5555

maggiesplace.org
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EMERGENCY FOOD ASSISTANCE/
MEALS TO GROW

Matthew’s Crossing Food Bank has several programs to help Tempe
neighbors in need with hunger relief through emergency food boxes, food
bank, holiday food boxes, and Meals to Grow.

Provide hunger relief with the strategic goals to 1) increase the number of
children who can receive hunger relief and 2) improve school attendance
and performance. Action plan to achieve goals are to:

e Increase number of children served by adding and sustaining Meals to
Grow weekend backpack programs, on campus food closets and
holiday distributions to those same students and their families
Access more food resources
Step up processes and procedures to be able to meet demand
Improve community outreach to leverage the community’s ability to
help in the fight against hunger

e Increase all core business components: volunteer management, food
acquisition and storage, inventory management, food distribution, data
collection and reporting, fostering partnerships, and garnering financial
support.

Matthew’s Crossing Food Bank’s mission is to provide food and other basic
necessities to our neighbors in need and unites the community in the fight
against hunger.

Hunger support, Meals to Grow, Read to Grow, senior support.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Jan Terhune

\( jant@matthewscrossing.org
, -
IF\AgtBtIEew S CrOSSIng 480.766.2625 Need more resources?
7o 1368 N. Arizona Avenue, Unit 112 Avizon
Chandler, AZ 85225 2 s
matthewscrossing.org .
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MEDICAL LEGAL PARTNERSHIP

Provide free legal assistance to low income patients for issues that
negatively impact patient health, educates health care providers about legal
issues that impact health, and addresses systemic issues that limit access to
public benefits and services. Common issues include evictions, wrongful
termination for pregnancy or disability, immigration, and orders of
protection for domestic violence.

e Provide weekly MLP services at the Tempe location.
e Hold several general legal seminars for patients and community
members.

Mountain Park Health Center’s mission is to work with the communities it
serves to sustain and improve health by providing affordable primary care.
Mountain Park operates eight clinics across the Valley providing adult,
pediatric, and women’s health services; integrated behavioral health care;
oral health care; and pharmacy. Mountain Park opened its new Tempe clinic
in 2017, going from a previous small clinic tucked inside a medical plaza to
one three times the size in a free-standing and highly visible building.

Pediatrics

Women’s Health/Pregnancy
Internal/Family Medicine

On-Site Pharmacy

Dental

Women, Infants, and Children (WIC)

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Matt Jewett
mjewett@mphc-az.org

Q MOUNTAIN PARK 602.323.3432
AN HEALTH CENTER

Need more resources?

1840 E. Broadway Road
Tempe, AZ 85282

602.243.7277 2
mountainparkhealth.org

Arizona x4
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RESIDENTIAL GROUP HOME LGBTQA TEENS

A residential group home for Gay, Bi-Sexual, Transgender, Questioning and
Ally (GLBTQA) youth in the care of the Department of Child Safety (DCS).

e Education—increase resident’s educational success and academic
stability

e Behavioral Modification—teach residents appropriate social and
communication skills

The mission of Mulligan’s Manor (MM) is for all youth served to have the
tools for a full and healthy life. Their vision is to build a sustainable
community that embraces and nurtures at-risk GLBTQA youth. MM provides
evidence-based programs, professional counseling, and supplemental
education that leads to family reunification when possible. They nurture and
empower youth to reach their full potential. Congregate care in the United
States has had many negative outcomes for the youth involved. Mulligan’s
Manor is working to turn those outcomes around to positive ones that shape
the children’s lives to become productive and community-oriented citizens
who take pride in their work and achievements.

Psychiatry/medicine checks

Developmental disability evaluations (including Autism)
Therapy

Education programs

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Jenny Diaz
jdiaz@mulligansmanor.org

480.455.2601 Need more resources?

. ) 4701 S. Lakeshore Drive
Mulligan’s Manor Tempe, AZ 85282 2> ’Ai*
480.831.8727 o

Get Connected. Get Answers.

mulligansmanor.org T
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TEMPE COMMUNITY LAND TRUST
OPERATING SUPPORT

This program will provide:
e Financial coaching, financial education, credit counseling and credit
workshops to low and moderate-income Tempe residents
e Homebuyer education/homeownership counseling for potential Tempe
homebuyers
e Stewardship/ongoing support for Tempe Community Land Trust (CLT)
owners

HOME IS WHE E

Help Tempe residents improve their Household Financial Security and
provide Stewardship for Tempe CLT properties.

Newtown's mission is to increase the supply of permanently affordable
housing while developing and supporting homebuyers through innovative
programs and partnerships. Newtown is a Tempe-based nonprofit
established in 1994 that provides homebuyer education/counseling, credit
counseling, financial coaching/education, Individual Development Accounts,
and the development of permanently affordable homes through its
Community Land Trust. Newtown helps individuals and families improve
their financial stability and self-sufficiency, and for many, to become
successful homeowners. Newtown’s on-going support and stewardship help
ensure the long-term success of CLT homeowners and that CLT homes are
maintained properly and remain affordable for future buyers. Newtown is a
HUD-approved housing counseling agency.

First Time Homebuyer Workshop
Homebuyer Assistance Program

Online homebuyer education

Individual Development Accounts (IDA)
Community Land Trust

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Stephanie Brewer
stephanie@newtowncdc.org
480.517.1589

CDOC | CLT 4701 S. Lakeshore Drive

Tempe, AZ 85282
newtowncdc.org 2

Need more resources?

Arizona x4
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YOUTH PREVENTION EDUCATION

Student, faculty and parent prevention programming held at Tempe public
and charter schools and in community locations throughout Tempe.

Reach 4,050 Tempe youth (grades 5-12), parents, school faculty, and
community members through prevention education presentations on a
variety of topics through amplif(i) presentations and Botvin LifeSkills
training. The overarching goal is to arm youth, as well as their parents, with
the knowledge, skills, and resources to navigate challenging mental and
behavioral health situations.

notMYkid’s mission is to empower and educate youth, families, and
communities with knowledge and courage to identify and prevent negative
youth behavior. With a vision for every child to have the knowledge and
confidence to reach their full potential through positive life choices, Steve
and Debbie Moak founded notMYkid in 1999 after battling the substance
abuse addiction of their teenage son. The first-hand experiences of the
Moaks are what inspired them to develop notMYkid with a simple principle
behind its inception: prevention rather than intervention. Recognizing the
challenges youth face today are complex and can potentially devastate and
derail futures, notMYkid passionately works to educate and protect kids by
providing a range of peer-to-peer programs, including behavioral health
prevention education for youth, parents, and educators; corporate employee
wellness programs; an early intervention substance abuse program for youth
and their parents, and leadership workshops for youth. Over the course of 18
years, notMYkid has served 1.3 million Arizonans, with programs reaching
more than 75,000 people each year.

Amplif(i) prevention education presentations on substance abuse, bullying,
relationships, depression and suicide, internet safety, body image and life
skills training.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Ahriza Martinez
ahriza@notMYkid.org
602.795.8154

5230 E. Shea Blvd., Suite 100
Scottsdale, AZ 85254
602.652.0163

notmykid.org

Need more resources?

Arizona x4
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BASIC NEEDS PROGRAM

Long term solution to help reduce poverty conditions that includes offering
meals and food assistance, rent and utility assistance, weekly showers,
haircare, clothing, assistance with obtaining Arizona identification and birth
certificates, a jobs program and one-on-one support.

e Hunger Programs - Provide safe and nutritious meals with an emphasis
on quality food, respect for our guests and a welcoming environment
for our guests and volunteers.

e Clothing Programs - Provide clean clothes, new shoes and new
underwear to offer a level of basic dignity and self-respect for our
guests.

e Empowerment Programs - Empower our guests to reach their full
potential by removing barriers so they may become more self-
sufficient.

Paz de Cristo’s mission is to feed, clothe and empower those in need in the
Phoenix East Valley. Paz de Cristo serves as a single resource for the
homeless, unemployed, working poor and other needy residents of the East
Valley. An average of 7,000 visits each month are received from those
seeking food, clothing, showers, Arizona identification, government benefits
and many other programs to move them toward self-sufficiency.

e Feed - via dinners/food boxes
e Clothe - clean clothes, a hot shower, grooming services
e Empower - help people find jobs and remove barriers

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Arlen Westling
arlenw@pazdecristo.org
480.464.2370

424 W. Broadway Road
Mesa, AZ 85210
pazdecristo.org 2

Need more resources?

Arizona x4
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PEER SOLUTIONS

Provide a year-round positive youth development and leadership program
designed with evidence-based strategies. Activities are led by trained peer
educators at local high schools, middle schools and community centers.

e Redirect resources spent on crisis intervention to investing in the
health and well-being of families and communities.

e Address and prevent Adverse Childhood Experience (ACEs) by
interrupting the cycle of harm and modifying societal norms and
policies to permanently create stable and nurturing environments.

e Include youth in the development and facilitation of intergenerational,
evidence-based strategies inclusive of individuals with all abilities.

e Address trauma with empathy, kindness, non-judgement and
compassion.

Peer Solution’s mission is “Kids teaching kids to make the world a better
place.” Their vision is a world where everyone is safe and treated equitably,
with respect (SER). This is a world free from harm to self, others, animals
and the planet. Peer Solutions offer a Trauma Informed Primary Prevention
(TIPP) model, designed to redirect resources spent on crisis intervention to
investing in the health and well-being of families, schools, workplaces,
governments and communities. They serve nine schools weekly in Central
and South Phoenix and Tempe, Arizona with 15 sites on a waiting list and
support programming in South Dakota and Washington State.

Trauma Informed Primary Prevention (TIPP)

Afterschool and summer education programs

Service projects- Bi-annual Days at the Arizona State Capitol
Ongoing training for schools, businesses, etc.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

m Jennifer Rauhouse
jennifer@peersolutions.org

PEER SOLUTIONS 602.616,5268

' 2229 N. 22nd Street
+ PEERSOLUTIONS.ORG -

Phoenix, AZ 85006
602.225.0942 2

peersolutions.org

Need more resources?

Arizona x4
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BLOOM IT UP TEMPE

BLOOM IT UP program partners with schools and youth organizations to
ensure teens who have witnessed, experienced or caused domestic, sexual
or teen dating violence have access to age-appropriate prevention/
intervention resources at school, in their community and online.

Llotsmzss
Alleviate barriers to help by ensuring services for teens are accessible (at
school, online, and in their community).

BLOOM365’s mission is to prevent teen dating abuse BEFORE it starts which
addresses the CDBG priority of youth services and enrichment. Through
their BLOOM IT UP program, they partner with schools and youth
organizations to ensure teens who have witnessed, experienced or caused
domestic, sexual or teen dating violence have access to age-appropriate
prevention/intervention resources at school, in their community and online.
Their goal is to improve the safety and well-being of teens so they can reach
their full potential to build healthy relationships, free of abuse and violence.

BLOOM IT UP offers a three-step program and wrap-around services
focused on:

1. Education on building safe and healthy relations

2. Advocacy - for teens who disclose experiencing or witnessing
domestic, sexual or teen dating violence will be provided with safe,
confidential support (e.g., therapy, case management)

3. Activism - one lead peer advocate/school leading weekly peer-peer
support activities

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Donna Bartos Teen Advocacy Line: 888.606.4673

donna@bloom365.org
b' 365 602.524.9607 Need more resources?

Uproot Abuse. Cultivate Kindness. 20403 N. Lake Pleasant Rd, Suite 117-492 Arizono
Peoria, AZ 85382 235
bloom365.org Get Connected.Get Ansiers.
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FAMILIES ADULTS AND CHILDREN
EMPOWERMENT SERVICES (FACES)

Provides year-round, age-appropriate services and classes for adults and
children/youth in Tempe families.

Assist Tempe families to overcome homelessness utilizing the following key
objectives:

e Ensuring parents secure income and permanent housing, learn and
practice positive skills and behaviors, and understand the importance
of family physical and mental health.

e Strengthening children’s connections to school and community,
including maintaining regular school attendance, showing improved
behavior, participation in extracurricular activities and increasing their
knowledge of available community resources.

Save the Family equips families to address poverty, overcome homelessness,
and achieve self-sufficiency. They provide homeless housing (transitional
housing, rapid re-housing and permanent supportive housing), case
management and supportive services to help homeless families with children
obtain permanent housing, earn income to support their housing and
increase their self-sufficiency skills.

Housing for families

Youth programs

Supportive services for homeless families
Career services

Veterans services

Domestic violence services

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Laura Skotnicki
lauras@savethefamily.org
480.898.0228 Need more resources?

125 E. University Drive Arizona -

Mesa, AZ 85201 s
201 277
Sa \/et h efa mi | y Or 9 Get Connected. Get Answers.

ormation and Referral Services



211arizona.org
https://www.tempecommunitycouncil.org/success/
www.savethefamily.org

TEMPE HUMAN SERVICES FUNDED
AGENCIES & PROGRAMS FY 2019-20 empe.

) TEMPE
Community
2 Council

CASE MANAGEMENT

Support the case management expenses for individuals who are residents of
Tempe or housed in one of Save the Family’s transitional housing units
located in Tempe.

Aid Tempe families to conquer homelessness and reduce poverty.
Specifically, Tempe families will:

Obtain permanent housing
Earn income sufficient to maintain permanent housing
Increase financial and household management and other life skills
needed to maintain permanent housing

e Increase access to mainstream resources to maintain permanent
housing

Save the Family equips families to address poverty, overcome homelessness,
and achieve self-sufficiency. They provide homeless housing (transitional
housing, rapid re-housing and permanent supportive housing), case
management and supportive services to help homeless families with children
obtain permanent housing, earn income to support their housing and
increase their self-sufficiency skills.

Housing for families

Youth programs

Supportive services for homeless families
Career services

Veterans services

Domestic violence services

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Laura Skotnicki
lauras@savethefamily.org
save t he 480.898.0228 Need more resources?

) 37 famlly 125 E. University Drive Arzona 4

Y
Mesa, AZ 85201 21F
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SUPPORTIVE SERVICES FOR DOMESTIC
VIOLENCE VICTIMS

Provide a safe shelter and supportive services for women and children who
are homeless and fleeing domestic violence (DV).

e Provide immediate safety, including access to crisis shelter for adults,
children and pets escaping violent relationships with a three-phase

: 3 program: safety/orientation, empowerment and resiliency.

‘‘‘‘‘ = ; e Offer on-going supportive comprehensive services to shelter/
transitional housing/community participants to empower DV and
human trafficking (HT) victims in rebuilding their lives.

e Facilitate individualized case management/advocacy for every
participant, including trauma-informed case management,
individualized safety planning and access to early intervention services.

e Provide ongoing education/awareness around DV/HT through
community education, onsite classes, and individualized advocacy.

e Connect survivors of head trauma due to DV/HT with appropriate
medical and community resources, and provide a trauma-informed
living space to heal.

e Provide temporary care, medical services, and enrichment activities
while decreasing stress for pets of families receiving services.

Sojourner Center was the first domestic violence shelter in Arizona, and for
41 years, has been at the forefront in serving women and children who have
been impacted by DV, with expanded programming to include men, pets
and HT victims. They offer comprehensive and holistic services for the
safety, stability, healing, empowerment and self-sufficiency of those served.

Immediate/ongoing safety, 24-hour hotline, legal assistance, intensive case
management, medical/behavioral health care on-site, empowerment, GED/
college prep assistance, workforce development, child development center,
innovative pet companion shelter.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Julie Peterson Crisis Hotline: 602.244.0089
jpeterson@sojourrnercenter.org

: SOjoumer Center 602.244.0997 Ext. 121

Transforming Lives P.O. Box 20156
Phoenix, AZ 85036 2
602.244.0997
sojournercenter.org

Need more resources?

Arizona x4
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REACH OUT AND READ

Promote early literacy and school readiness in pediatric exam rooms by
giving new books to children and advice to parents on the importance of
reading aloud. The Reach Out and Read program will be in partnership with
three Tempe pediatric clinics.

e Ensure successful implementation of the evidence-based Reach Out
and Read national model within all participating clinics. This ensures
reliable outcome and evaluation results are achieved for the local
population.

e Ensure that participating clinics demonstrate successful
implementation of the evidence-based Reach Out and Read program
model.

Southwest Human Development’s vision is a positive future for every child.
They help build healthy Arizona communities by identifying specific needs
not being addressed through existing agencies or programs and designing
services that will meet those needs. Their mission of Reach Out and Read is
to give young children a foundation for success by incorporating books into
pediatric care and encouraging families to read aloud together. For this
project, Southwest Human Development is partnering with three Tempe
pediatric clinics and estimate will serve approximately 3,500 Tempe children
and their families who participate in the program.

Child development & mental health programs, disabilities services, family
support and child welfare, Head Start and Early Head Start, early literacy,
and training for parents and caregivers.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

. Lisa Olivas-Cook
o\ [ ] southwest grants@swhd.org
e human 602.633.8178 Need more resources?
development. 2850 N. 24th Street o
Creating a Positive Future for Young Children Phoenix, AZ 85008 2 s
602.266.5976 M.
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Teen Lifeline

B TEMPE

CRISIS SERVICES

Teen Lifeline is an independent, self-sustaining nonprofit organization that
operates a 24-hour, free, confidential, peer-supported hotline 365 days a
year. ltis the only peer-to-peer counseling hotline in Arizona.

e Troubled teens in Tempe will utilize help seeking behaviors and obtain
support

e Teens will have a better understanding of warning signs of suicide,
bullying, depression, build problem solving skills on making healthy
decisions and increase their help seeking behavior.

e Tempe teens that complete the Life Skills Development program will
develop positive life skills necessary to make healthy decisions and lead
successful, productive lives.

Teen Lifeline’s mission is to strengthen resiliency in youth and foster
supportive communities across Arizona to prevent teen suicide. Their vision
is that all youth possess a sense of connectedness and hope for their future.
Teen Lifeline provides a “connection of hope” that began 33 years ago and
continues to support teens in crisis and to empower our youth to make
healthy decisions.

e Teen Hotline
e Life Skills Development
e Community Education and Prevention Services

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Nikki Kontz Teen Lifeline: 602.248.8336 (TEEN)
nikki@teenlifeline.org
602.248.8337

P.O. Box 10745
Phoenix, AZ 85064 2
teenlifeline.org o &

Need more resources?
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COMMUNITY ACTION PROGRAM

Tempe residents experiencing a short-term financial crisis and facing the
possibility of homelessness seek emergency rent/mortgage and/or utility
assistance through Tempe Community Action Agency’s (TCAA) Community
Action Program (CAP). City of Tempe funds benefit Tempe households that
do not qualify for CAP services through TCAA'’s other funding sources.
Clients seeking CAP services benefit from their ability to access multiple
TCAA programs including food boxes, education and employment
assistance, pre- and post-natal care and health outreach services,
emergency shelter, and support for seniors.

-
1CA ==
TCAA Community Ackon Program

Reduce the likelihood of homelessness among adults and families
experiencing a financial crisis. This will be accomplished by preventing
eviction and foreclosure during a time of crisis; preventing utility
disconnects during times of crisis; and reducing the likelihood of a repeat
crisis in the future.

Tempe Community Action Agency fosters dignity and self-reliance in the
economically vulnerable within the communities they serve. Their mission is
carried out through five areas of focus: housing security, hunger relief, senior
independence, healthy families and economic stability. TCAA operates
Tempe’s largest hunger relief effort; -HELP—Tempe’s sole emergency
shelter; Community Action Program( emergency rent/utility assistance);
services designed to promote senior independence including in-home
support and nutritious, prepared meals; Health Start; Economic
Advancement Program using a financial opportunity center model; and two
community gardens including Escalante and Clark Park gardens.

Emergency rent, mortgage and utility assistance; I-Help emergency shelter;
hunger relief; senior independence programs; pre and post natal services for
healthy families; economic advancement; community gardens and farmer’s
market.

Visit online at tempecommunitycouncil.org/success
AGENCY CONTACT

Deborah Arteaga
deboraha@tempeaction.org

/\ Tempe Community 480.422.8922 Need more resources?
Action Agency 2146 E. Apache Blvd. iz
Tempe, AZ 85281 2. s
tempeaction.org -
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HUNGER RELIEF PROGRAMS

Support clients in transitioning out of crisis by addressing their immediate
need for healthy food and connecting or engaging them with longer-term
resources to help them stabilize their lives.

Reduce food insecurity in the Tempe community. The two objectives are to
1) increase access to food for people experiencing a crisis and, 2) engage the
community as a whole in local hunger relief efforts.

Tempe Community Action Agency (TCAA) fosters dignity and self-reliance
in the economically vulnerable within the communities we serve. Their
mission is carried out through five areas of focus: housing security, hunger
relief, senior independence, healthy families and economic stability. TCAA
operates Tempe’s largest hunger relief effort; I-HELP—the city’s sole
emergency shelter; Community Action Program (emergency rent/utility
assistance); services designed to promote senior independence including in-
home support and nutritious, prepared meals; Health Start; Economic
Advancement Program using a financial opportunity center model; and two
community gardens including Escalante and Clark Park gardens.

Emergency rent, mortgage and utility assistance; I-HELP emergency shelter;
hunger relief; senior independence programs; pre and post natal services for
healthy families; economic advancement; community gardens and farmer’s
market.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Deborah Arteaga
deboraha@tempeaction.org
480.422.8922

2146 E. Apache Blvd.
Tempe, AZ 8528I
tempeaction.org

Need more resources?
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INTERFAITH HOMELESS EMERGENCY
LODGING PROGRAM (I-HELP)

Works in partnership with over 40 faith communities, service organizations,
and volunteer groups to provide a rotating lodging program for homeless
individuals seven nights a week.

-
1CA ==
TCAA Community Ackon Program

Offer shelter services benefitting the City of Tempe and adults who are
experiencing homelessness in Tempe. I-HELP is a critical component in the
city’s efforts to alleviate homelessness in our community. This will be
accomplished by:

e Providing an alternative to street homelessness
e Preventing a return to homelessness
e Engaging the community in a local effort to alleviate homelessness

Tempe Community Action Agency fosters dignity and self-reliance in the
economically vulnerable within the communities we serve. Their mission is
carried out through five areas of focus: housing security, hunger relief, senior
independence, healthy families and economic stability. TCAA operates
Tempe’s largest hunger relief effort; I-HELP—the city’s sole emergency
shelter; Community Action Program (emergency rent/utility assistance);
services designed to promote senior independence including in-home
support and nutritious, prepared meals; Health Start; Economic
Advancement Program using a financial opportunity center model; and two
community gardens including Escalante and Clark Park gardens.

Emergency rent, mortgage and utility assistance; I-HELP emergency shelter;
hunger relief; senior independence programs; pre and post natal services for
healthy families; economic advancement; community gardens and farmer’s
market.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Deborah Arteaga
deboraha@tempeaction.org

/\ Tempe Community 480.422.8922 Need more resources?
Action Agency 2146 E. Apache Blvd. Arizono -
Tempe, AZ 85281 2.’2
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SENIOR INDEPENDENCE PROGRAM

To assist seniors and disabled individuals with daily nutritious, home
delivered meals, senior activities and congregate meals. Tempe Community
Action Agency’s (TCAA) Senior Independence program includes four areas
of concentration: in-home support; hunger relief; case management; and
volunteer services, referred to as Tempe Neighbors Helping Neighbors.

-
1CA ==
TCAA Community Ackon Program

Improve the ability of 600 seniors to live independently, which is
fundamental to aging in place. Aging in place is a conscious decision seniors
make to stay home for as long as they can with the comforts and
surroundings that are important to them. Their key objectives are to ensure
older adults have the resources they need to address their nutritional needs,
ensure they can live safely at home as they age, and engage the community
in TCAA’s aging in place efforts.

Tempe Community Action Agency fosters dignity and self-reliance in the
economically vulnerable within the communities we serve. Their mission is
carried out through five areas of focus: housing security, hunger relief, senior
independence, healthy families and economic stability. TCAA operates
Tempe’s largest hunger relief effort; I-HELP—Tempe’s sole emergency
shelter; Community Action Program (emergency rent/utility assistance);
services designed to promote senior independence including in-home
support and nutritious, prepared meals; Health Start; Economic
Advancement Program using a financial opportunity center model; and two
community gardens including Escalante and Clark Park gardens.

Emergency rent, mortgage and utility assistance; I-HELP emergency shelter;
hunger relief; senior independence programs; pre and post natal services for
healthy families; economic advancement; community gardens and farmer’s
market.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Deborah Arteaga
deboraha@tempeaction.org

/\ Tempe Community 480.422.8922 Need more resources?
Action Agency 2146 E. Apache Blvd. Arzona 4
Tempe, AZ 85281 2. 5
tempeaction.org - .
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TEMPE VOLUNTEER INCOME TAX ASSISTANCE
(VITA) PROGRAM

Free tax preparation services are provided in coordination with the Internal
Revenue Service, Volunteer Income Tax Assistance (VITA) program for low
to moderate-income taxpayers earning less than $56,000. Tempe
Community Council (TCC) extends this service to include seniors and
disabilities regardless of income. Arizona State University international
students are provided unique assistance in filing their non-resident tax
returns. Asset educators are available on-site to identify asset development
opportunities and assist with referrals.

e Provide free tax preparation services and asset development
opportunities to help hard working, low wage-earning taxpayers
receive eligible tax credits and maximum their refund.

e Increase ability of individuals and families to become financially stable
and self-sufficient by providing assistance to increase income, maintain
financial stability, build savings and gain/sustain assets.

Tempe Community Council (TCC) brings the community together, including
government, nonprofits, faith groups and residents, to provide support to
those in need and to plan for present and future needs. TCC is committed to
mobilizing resources to solve immediate and long-term human services
problems. TCC works with partners in a continuum of coordinated services
to enhance the lives of Tempe residents, particularly those in need.

Free tax preparation and e-file services; savings bond purchase incentives,
Education Individual Development Accounts (IDAs), financial education
opportunities, public benefits screening referrals, affordable housing
referrals, FAFSA support, Affordable Health Care enrollment, Veteran’s
assistance, job and other human services referrals.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Diane Watkins

dianewatkins@tempe.gov
TEMPE 480.858.2300 Need more resources?
Community 34 E. 7th Street

Council Tempe, AZ 85281 2. T
tempecommunitycouncil.org - .
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CONNECTING WITH KIDS

Provide the needed essentials for students so they can be ready to learn.
Connecting With Kids is a service center funded through Tempe Impacts
Education (TIE) Foundation that provides everyday essentials to Tempe
Elementary School District students and their families living at or below
poverty level. The centrally located service center provides backpacks and
school supplies, clothing, school uniforms, shoes, glasses, and personal
hygiene items such as toothbrushes and toothpaste. Dental emergency
services, copayments for medical, medicine, vision and emergency food
supplies are also available.

Students attending Tempe Elementary School District will come to school
ready and able to learn and achieve.

The Tempe Impacts Education Foundation was established in 1990 to
provide extraordinary opportunities to the children of the Tempe
Elementary School District. Although children receive a strong basic
education in Tempe, Arizona's funding formula is one of the lowest.
Consequently, children are deprived of experiences children in other states
receive as a matter of course. The goal of the TIE Foundation is to enrich
and enhance the Tempe Elementary School District’'s commitment to
excellence. TIE’s caring volunteers collaborate with community groups to
foster excellence in the school district, its students, families and educators
by securing resources to empower them to successfully accomplish their
goals.

e Provide the needed essentials for students so they can be ready to
learn

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Joseph Spracale

jspracale@gmail.com
480.940.0958 Need more resources?

3205 S. Rural Road Arizona %
Tempe, AZ 85282 27
tempeschools.org/our-district/tie-foundation T et
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EMPLOYMENT SERVICES

Men and women with developmental disabilities are provided the
opportunity to learn employment skills and earn a paycheck. The Centers
for Habilitation (TCH) provides job training and support at a variety of levels
so that individuals can work if they choose. Clients will have access to
resources and learn the skills needed to be successful. TCH provides a job
coach that works with each individual on their employment goals.

Increase group supported employment
Place more individuals in individual jobs
Expand services to reach a broader age demographic that includes
students.

e Continue to seek business partners to provide job placements for small
groups and individuals to be employed

e Support goals of clients through their Individualized Service Plan (SP)

The Centers for Habilitation benefits individuals with disabilities in many
ways. Individuals served come to TCH with a variety of disabilities. For
example: individuals with neural tube defects, cerebral palsy, seizure
disorders, Down syndrome, cognitive delays, and autism. Each person faces
different challenges; for example: the ability to make decisions, mobility and
range of motion limitations, and communication barriers. TCH provides a
variety of services for individuals with disabilities to live a full and
independent life.

Day program that serves up to 120 people

Group homes where over 60 people have a home

In-home services to over 100 people in their homes
Employment programs that provides support for successful
employment for over 200 individuals, and transportation for all
activities providing an average of 2500 passenger trips monthly

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Dawn Hocking
dawnhocking@tch-az.com
480.244.1543

215 W. Lodge Drive
Tempe, AZ 85283
480.838.8111
tch-az.org

Need more resources?
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TCH GROUP HOME

The Centers for Habilitation (TCH) supports individuals with disabilities in all
aspects of their lives. Programs include a day program for adults,
employment services, transportation, and a safe place for them to live. This
request includes renovation of one Tempe group home. This program will
renovate one of their Tempe group homes. The home was built in 1985 and
is located near Hardy and Guadalupe; currently housing five individuals 37-
54 years of age.

e Fill in the sunken living room
e Update the kitchen

The Centers for Habilitation benefits individuals with disabilities in many
ways. Individuals served come to TCH with a variety of disabilities. For
example: individuals with neural tube defects, cerebral palsy, seizure
disorders, Down syndrome, cognitive delays, and autism. Each person faces
different challenges; for example: the ability to make decisions, mobility and
range of motion limitations, and communication barriers. TCH provides a
variety of services for individuals with disabilities to live a full and
independent life.

Day program that serves up to 120 people

Group homes where over 60 people have a home

In-home services to over 100 people in their homes
Employment programs that provides support for successful
employment for over 200 individuals, and transportation for all
activities providing an average of 2500 passenger trips monthly

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Dawn Hocking
dawnhocking@tch-az.com
L 480.244.1543 Need more resources?
The Centers 215 W. Lodge Drive Avizona
e Tempe, AZ 85283
for Habilitation 480 838 811 2.!:1

Get Connected. Get Answers.

Community Information and Referal Services

tch-az.org


211arizona.org
https://www.tempecommunitycouncil.org/success/
www.tch-az.org

TEMPE HUMAN SERVICES FUNDED
AGENCIES & PROGRAMS FY 2019-20

b TEMPE
Community
Council

EMERGENCY ASSISTANCE PROGRAM

The Emergency Assistance Program strengthens the continuum of social
services available for vulnerable residents living in Tempe. This program
provides a range of services including: homeless outreach and engagement,
rental and utility support for families, and offers a sense of community and
positive socialization for individuals and students.

Address the immediate and diverse needs of vulnerable Tempe community
members and those experiencing Tempe-based homelessness to increase
their well-being and self-sufficiency.

The Salvation Army, an international movement, is an evangelical part of the
universal Christian church. Its mission is to preach the gospel of Jesus Christ
and to meet human needs in His name without discrimination. The Salvation
Army has been serving the Tempe community for almost fifty years. Their
goal is to provide clients with case-management, material/financial
assistance, support, and resources to help them transition from crisis and
toward greater stability and increased well-being.

Daily and emergency food assistance

Utility and rental assistance

Clothing and transportation assistance

Resources, referrals, and on-site services provided through intra-
agency and inter-agency partnerships including The Salvation Army’s
Emergency Family Shelter and Adult Rehabilitation Center programs
e Short-term or on-going Case Management

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Kimberly Thompson
kimberly.thompson@usw.salvationarmy.org
602.524.9607 Need more resources?

40 E. University Drive Arizona -

Tempe, AZ 85281 i
480.967.8649 g‘!‘i

tempesalvationarmy.o rg/te mpe_Corps o e s e e
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EMERGENCY SHELTER

Programs and services provide help to Tempe families to become stabilized,
so they can gain, obtain and maintain permanent housing. In addition to
housing, each family will receive case management focused on individuated
goals to help end their homelessness. UMOM’s formula to success is housing
+ income = ending homelessness. This combined approach to housing and
income sets up clients to self-resolve their homelessness than a traditional
approach to shelter and housing that does not have an integrated workforce
development component.

End homelessness for the most vulnerable and at-risk households with
children in Maricopa County. The target population is families with
dependent children experiencing homelessness and all referrals are received
through the Family Coordinated Entry System operated by UMOM.

Founded in 1964, UMOM is Arizona's largest provider of services for families
experiencing homelessness. UMOM’s mission is to prevent and end
homelessness with innovative strategies and housing solutions that meet the
unigue needs of each family and individual. UMOM serves over 18,000
individuals across all their services annually, including those families
receiving support at the Family Housing Hub, Maricopa County’'s family
coordinated entry system. UMOM New Day Centers believes that everyone
deserves the opportunity for a better life. UMOM does not manage
homelessness: they end homelessness.

Families residing at UMOM, are provided intensive individualized client
support including 1-on-1 case management; employment services to secure
and maintain employment; advocacy with property management companies,
landlords, courts, and partnering agencies; and connection to community
resources. While residing in shelter, all family members have access to
additional services including food, medical care, and childcare.

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT
Rosanne Donovan 24-hour Youth Hotline: 602.841.5799

rdonovan@umom.org See website for other crisis hotlines.
umom 602.889.3136 Need more resources?

3333 E. Van Buren Street Arizona
NEW DAY CENTERS Phoenix, AZ 85008 2’7*
602.275.7852 4 o S
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YOUTH OUTREACH

Identify, locate, and make human connection with Tempe-based homeless
youth to provide basic essential living needs and resources to assist in
ending their homelessness.

e Collaborate with Tempe-based service providers to identify youth
displaced from closing of the Tempe Youth Resource Center, including
Tempe First United Methodist Church and Tempe Community Action
Agency (TCAA) to inform the development and implementation of
targeted outreach services to youth. Efforts include triage, safety
planning, assessment and shelter referral.

e Youth Outreach and Engagement team will increase frequency of
navigation services to all youth connected to TCAA’s I-Help shelter.

e Due to closing of Phoenix Youth Resource Center in 2019, redirect
efforts to coordinate regional youth outreach to identify youth who
have migrated to the Human Services Campus and Halle Women's
Center and connect them to services and other Tempe resources as
appropriate.

Founded in 1964, UMOM is Arizona's largest provider of services for families
experiencing homelessness. UMOM’s mission is to prevent and end
homelessness with innovative strategies and housing solutions that meet the
unigue needs of each family and individual. UMOM serves over 18,000
individuals across all our services annually, including those families receiving
support at the Family Housing Hub, Maricopa County’s family coordinated
entry system.

Youth receiving services through UMOM, are provided intensive
individualized client support which includes: 1-on-1 case management;
employment services to help individuals secure and maintain employment;
advocacy with property management companies, landlords, courts, and
partnering agencies; and connection to community resources.

Visit online at tempecommunitycouncil.org/success
AGENCY CONTACT

Rosanne Donovan 24-hour Youth Hotline: 602.841.5799

rdonovan@umom.org See website for other crisis hotlines.
umom 602.889.3136 Need more resources?

NEW DAY CENTERS 3333 E. Van Buren Street paone g

Phoenix, AZ 85008 .
602.275.7852 Gm%edgfigrs.
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EMERGENCY & SUPPLEMENTAL FOOD
ASSISTANCE

The Emergency and Supplemental Food Assistance (ESFA) program wiill
strengthen United Food Bank’s (UFB) food distribution network throughout
the city of Tempe. The ESFA is comprised of two significant delivery
components: Emergency Food Box and Community Network Food
Distribution.

Alleviate hunger and food-insecurity within Tempe and throughout UFB’s
five-county service area as well as increase their capacity to accept and
distribute more donations resulting in clients receiving more fresh and
healthy produce.

United Food Bank strives to stabilize the lives of hungry, low-income people
within Eastern Maricopa, Gila and Pinal, and Southern Navajo and Apache
Counties of Arizona by actively acquiring, storing and distributing large
quantities of wholesome and nutritious foods to our network of community
and strategic partners, combined with advocacy and educational initiatives
that enhance lives.

Emergency food boxes

Food pantries

Prepare and serve meals

Emergency and supplemental food assistance
Food distribution

Visit online at tempecommunitycouncil.org/success

AGENCY CONTACT

Austin Pierce
austinpierce@unitedfoodbank.org
480.926.4897

245 S. Nina Drive
Mesa, AZ 85210
480.926.4897
unitedfoodbank.org

Need more resources?
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34 East 7th Street, Tempe, AZ 85281
tempecommunitycouncil.org | 480.858.2300

MORE INFO: Community Impact Manager | 480.858.2303

All photos are published with permission and provided by funded agencies listed in this document.
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