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To the Tempe Community: 

For the past 39 years, Tempe Community Council has had the honor of administering the distribution and oversight 
of human service funds on behalf of the City of Tempe. This year, it has been my privilege to Chair this well-regarded 
grant program known as Agency Review. 

The Agency Review process was developed in part to take human services decisions out of the political process. The 
goal is to have a community/citizen-driven process that is as fair, transparent, accountable, and defendable as 
possible. Tempe City Council wants a process that meets these standards so they can justifiably rely on its 
recommendations and not become engaged in political appeals.  

For TCC, respecting our non-profit service providers’ work and implementing an engaging, participatory, community 
volunteer-driven grant process is always our main goal, and that’s why this year we have made some significant 
changes to the process through continuous quality improvement. These changes were inspired by post-COVID 
conversations with volunteers and partner agencies, studying principles of successful philanthropic trends, and 
research surrounding community need. 

Changes to the process this year support transforming funder/provider power dynamics, emphasizing strong grantee 
relationships, valuing community expertise and volunteer lived experience, collaboration, openness, and a deeper 
understanding of nonprofit challenges. 

As such, we have implemented a multiyear renewal process for trusted proven agencies, enhanced our training for 
volunteers, and facilitated year-round opportunities for City of Tempe staff, non-profit partners, and community 
volunteers to meet and learn together through our new Community of Practice opportunities. 

For this year’s Agency Review process recommending funding for Fiscal Year (FY) 2024/25, TCC recruited and 
worked with 62 volunteers who dedicated an estimated 1,300 hours over a four-month period to read human service 
proposals, evaluate them, and make funding recommendations. The total funds available for distribution this year are 
$1,142,000, which are recommended to be allocated to 34 agencies Valley-wide with 41 programs serving Tempe 
clients. Those services include programs for our youth, older adults, those with disabilities, the working poor, survivors 
of sexual and domestic violence, and individuals and families experiencing homelessness.  

Thank you to the volunteers who dedicated their time and valuable insight to this process, as well as the TCC staff 
who assembled all the information, coordinated, and piloted the process. Together we make an impact.  Together we 
care.   

Because we are Tempe. 

Nancy Blevins 
Board Chair, Board of Directors 
Chair, TCC Community Impact Committee 



 

2024 VOLUNTEER REVIEWERS 
 

 

 
The City of Tempe demonstrates its commitment to community involvement by supporting citizen 
recommendations in the Agency Review human services funding process. Since 1985, past and current 
Tempe mayors, council members, and leadership have prioritized engaging the Tempe community to 
share insights, provide input, and suggest future directions through Tempe Community Council and the 
Agency Review process.  
 
Each year, TCC recruits volunteers for this process. Individuals who are at least 18 years old and reside or 
work in Tempe are invited to participate. These volunteers generously dedicate their time throughout the 
year to attend training sessions, familiarize themselves with human service needs and issues in Tempe, 
evaluate human service funding proposals, conduct interviews with relevant agencies as necessary, and 
make funding recommendations for final approval by the Tempe City Council. 

These individuals are deeply passionate about their community, compassionate, and dedicated to 
ensuring that as many services as possible are available to address the needs of Tempe residents. 

This year 62 volunteers gave over 1,300 hours service to the Agency Review process.  Our thanks to all 
who gave their time, skills, and knowledge to be the voice for others. 
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About Their Experience 
 
“I really enjoy getting involved in 
this process. Getting to see where 
the money goes and better 
understanding the needs in my 
community 
 
 “I am so proud to live in a city that 
values community input as Tempe 
does. I couldn't pass up the 
opportunity to participate. 
 
“Enjoyed all the positive changes 
and improvements in the process 
this year. Congrats to Staff.!” 
 

--AR Volunteers 
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AGENCY REVIEW – A Civic-Engaged Funding Process 

Since 1985, Tempe Community Council (TCC) has managed and administered the allocation of designated 
human service funding on behalf of the City of Tempe (COT) to local nonprofit organizations and service 
providers.  

Funding resources are allocated to agencies through a volunteer-driven, citizen-based process known as 
'Agency Review.' Originally conceived in collaboration with the City of Tempe, this process aims to ensure 
fairness, transparency, and accountability in the allocation of human service resources. By depoliticizing 
human service funding decisions, the Agency Review process remains committed to its founding 
principles, providing reliable recommendations from community members. This approach allows City 
Council members to approve support for a wide range of essential services for Tempe citizens while 
ensuring impartiality in the distribution of taxpayer dollars. 

The work of Agency Review directly supports the Tempe City Council Strategic Priority Performance 
Measure 3.10 – Human Services Grants Performance Rates.   

BUILDING A TRUST BASED PHILANTHROPY PROCESS 

The trust-based philanthropy movement, as outlined by the Trust-Based Philanthropy Project, is an 
approach to giving that addresses the inherent power imbalances that exist between funders, nonprofits, 
and the communities they serve. At its core, trust-based philanthropy is about redistributing power – 
systemically, organizationally, and interpersonally – in service of a healthier and more equitable nonprofit 
ecosystem. On a practical level, this includes multi-year unrestricted giving, streamlined applications and 
reporting, and a commitment to building relationships based on transparency, dialogue, and mutual 
learning. 

Fostering a participatory trust-based philanthropy approach was the guiding vision to incorporate 
changes to this year’s Agency Review process. 

INCORPORATING A RENEWAL PROCESS 

At TCC, we recognize the importance of honoring the 
valuable work of our nonprofit service providers and 
reviewers. Each year TCC’s Community Impact Committee 
identifies areas for growth, refinement and change to this 
process. Changes to the process are always meant to 
further support excellent stewardship of citizen tax dollars 
and to match non-profit provider programs and services to 
vital human service needs in Tempe.  

To achieve this, we have revamped our grant process to be 
more engaging, participatory, and community driven.
Inspired by post-COVID discussions with volunteers and 
partner agencies, as well as by studying successful 
philanthropic practices and ongoing research on 
community needs, we have implemented significant 
changes this year to ensure our grant process remains effective and meaningful. 

The main goal for change this year was to institute a renewal process for trusted proven agencies and 
programs. Providing an option for agencies to apply for renewal funding has many benefits both for the 
agencies and for funding oversight. 

Benefits of a Renewal Funding Process 
• Build capacity and assists agencies with budget

forecasting

• Agencies can leverage funding
• Priority programs can be funded

• High performers can be rewarded
• More efficient and less paperwork for the agency
• Less administration and inefficiency for the grant

process
• Time for more meaningful collaboration and

partner building 

• Allows for increased monitoring efforts
• Supports short/mid/long-term outcomes
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By adding a renewal process option, two funding application categories were developed: 
 

1. Renewal/Multiyear Application – for funded programs who met a set criteria and opted to 
accept a renewal of the current year’s funding. 

2. New/Yearly Application – for those new programs, currently-funded programs not meeting 
renewal criteria, or those programs eligible for renewal but elected to apply for remaining 
available funding instead.  

 
These two categories of applications included different questions and different scoring criteria.  

 
The renewal process evaluated current funded programs using, but not limited to, the following criteria for 
renewal consideration: 

 
• Continuously funded for five or more years 
• Consistent (same) program 
• Trusted by community 
• Strong track record for delivering outcomes 
• Clear mission that aligns with vision 
• Fiscally sound 
• Collaborative 

 
Renewal/multiyear applicants meeting the criteria above, were invited to reapply for continued 
funding and evaluated based upon how well the program had served the intended human service 
need in the previous year. The renewal application was streamlined with a reduction in collecting 
repeated information obtained the prior year.  

 
Invited applicants were aware that choosing the renewal option meant that, if selected, their 
program would be awarded level funding (the same amount they received for FY 2023-2024).  

A program/agency could also choose NOT to apply for renewal through this renewal process 
and elect to compete for the possibility of increased funding. They were then to complete the 
new/yearly application and join the full competitive process for the remaining funds available 
after distribution to renewal agencies. 

New/Yearly applicants followed the more extensive application and scoring process that has been 
proven and in place for years.   

 

THREE-YEAR FUNDING CYCLE 

This year a renewal process was tested with the intention of instituting a three-year funding cycle. This 
process was developed to be aligned with Tempe Community Council’s three-year schedule of 
conducting a community needs assessment of human services in Tempe.  

With the success of the new renewal process and changes this year, along with the positive feedback 
from agencies, volunteers, and TCC Board and staff, next year’s Agency Review will begin the funding 
request process for Year 1 of the new three-year funding cycle for 2025-26.  All applying 
agencies/programs at that time will be asked to complete the full competitive application process, 
competing for all available funding.  

Those agencies funded in Year 1 (2025-26) will then begin a cycle that would allow them to apply to 
renew their funding for Year 2 and again in Year 3 if they meet the renewal criteria.   

New applications (agencies never funded before) will also be able to apply for funding each year for the 
remaining available funds not utilized by programs in the renewal process.  

The results of TCC’s 2024 community needs assessment (to be completed in September 2024) will 
inform the human service priorities for the new three-year funding cycle.   
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ADDITIONAL CHANGES AND ENHANCEMENTS 

In addition to incorporating a renewal/multiyear funding process and plan for a three-year funding 
cycle, other changes were made to enhance and make the Agency Review process more effective and 
efficient.  

Enhanced Financial Review 

The review of the financial status for agencies applying for funding has always been a crucial 
aspect of the application process, ensuring that vital tax dollars are allocated to financially stable 
and sound programs. This year, the financial section of the applications was completed by a 
separate and dedicated group of financial experts and trained volunteers. 

Modified Agency Interview Process 

The significant change to the review process was the reduction of extensive agency interviews, 
which are now conducted only as needed. This adjustment was strongly recommended by 
volunteer reviewers from previous funding evaluation cycles and aimed to eliminate problematic 
subjectivity in interview scoring. This year, reviewers had the opportunity to submit questions to 
agencies and receive responses before scoring the funding application. 

Enhanced Community Volunteer Reviewer Participation 

The Agency Review process is fundamentally driven by community involvement. Every year, TCC 
mobilizes numerous community volunteers to represent the voice of the community and 
recommend the most effective distribution of Tempe tax dollars allocated for human services 
funding. Achieving excellence in a participatory, community-driven funding process necessitates 
careful coordination and support of volunteers. 

A key objective for this year was to enhance the engagement and education of community 
volunteer reviewers on the issues, needs, and best practices related to the urgent and emerging 
human service issues in our city. 

To actively engage community members as reviewers and ensure their informed and effective 
participation, several actions were undertaken, including: 

3 Year Funding Cycle 
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• A revamped and targeted recruitment strategy focusing on:
o Individuals with lived experience (those who have received human services or

possess firsthand experience with a human service population or category)
o Volunteers with expertise in financial review
o People of color
o Young individuals

• Opportunities for involvement in board and committee service

• Enhanced application review training process

• Opportunities to increase knowledge of human services year-round highlighting need and
resources for mental health, wellness programs, and services for all populations including:

• Attend agency site visits to meet and observe funded programs

• Attend Lunch & Learn educational opportunities

• Participate in TCC’s new Community of Practice opportunities including the series of
meetings about priority populations and free trainings.

TCC COMMUNTY OF PRACTICE 

Many volunteer goals and activities were achieved through the institution of a TCC Community of 
Practice. In addition to volunteers, numerous stakeholders in the human services community were invited 
to be a part of this Community of Practice including funded agencies, nonprofits, City of Tempe Health 
and Human Services program staff and partners, and faith leaders.    

The purpose of incorporating a Community of Practice endeavor is to bring together non-profit partners, 
City of Tempe staff, and community volunteers in conversation about human services priority populations 
and practice. 

Community of Practice – Sessions 
Convened by sessions for each of six priority populations four times a year, the intended outcomes of 
Community of Practice meetings created and provided opportunities for:   

• new collaborations, leveraging resources, and growing networks
• new ideas about how to approach current challenges
• a shared understanding of service need in Tempe
• a forum to share promising and best practices
• sharing knowledge of resources to bring back to other teams/organizations/neighborhoods
• sharing direct service knowledge and training opportunities
• a better understanding about how to support each-others’ efforts
• knowing how to advance policy improvements and advocate together

Community of Practice – Trainings 

In addition to the collaboration and information sharing of the scheduled priority population sessions, 
several free training and education opportunities were offered: 

• Trauma Informed Care for Front Line Workers
• Animal and Human Services Connections – Using Music Therapy with all Populations
• Mental Health First Aid
• Safe Talk Suicide Awareness for Everyone
• Trauma Informed Primary Prevention
• ACE’S Training & Trauma Informed Care
• Flourishing Families – Protective Factors
• Professional Resiliency Self-Care
• Strengthening Families – Deep Drive into Protective Factors
• Sexual and Domestic Violence Advocacy Day at the State Capitol
• Narcan Training

60 Hours of 
Free Training 

200+ People 
Attended 
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FUNDING SOURCES FOR 2024/25 

The City of Tempe is generous in their support of human services. For Fiscal Year 2024-25 the City of 
Tempe will contribute $1,100,000 in unrestricted funds to provide human service funding to be distributed 
through the Agency Review process. Tempe Community Council (TCC) engages citizens living and 
working in Tempe to provide recommendations for these funds to Tempe City Council.  

In addition to City of Tempe General Funds budgeted each year, additional funds are included by outside 
donations through the Together Tempe community contribution program. 

TOGETHER TEMPE FUNDS 

Tempe Community Council in conjunction with the City of Tempe work 
together to offer the community an opportunity to donate and help neighbors 
in need. Every dollar collected is added as a funding source along with the 
City of Tempe general funds to be included in the Agency Review process. 
There are several ways to contribute for this cause. 

City of Tempe Utility Bill 

Tempe residents and businesses who obtain a City of Tempe utility 
bill have an opportunity to add a $1 voluntary donation to their 
payment if paying by check or, if utilizing the online payment system, can add any amount of 
donation to support Together Tempe efforts.  Automated pay customers can elect to have any 
donation amount included in their monthly payments.  This past year, $30,000 was generously 
donated by Tempe residents through this effort and is being included as a funding source for this 
human services distribution in FY 2024/25. 

Throughout the year, the City of Tempe provides an opportunity for citizens to support Together 
Tempe by including an additional dollar or more through their monthly utility bill payment. This 
past year, $30,000 was generously donated by Tempe residents through this effort and is being 
included as a funding source for this human services distribution in FY 2024/25.  

Tempe Community Council 

In addition, to the Together Tempe donations obtained through COT utility bill payments, Tempe 
Community Council obtains direct donations any time throughout the year for Together Tempe 
efforts. This donation option is used by those who do not receive a utility bill, businesses and other 
group gifts, and larger single donations.  A monthly recurring gift can also be set-up and managed 
by the donor.  This year, $7,000 in direct donations will be included in this year’s funding source.   

Healthy Giving Campaign 

In 2023, a Healthy Giving Campaign was initiated in partnership with the City of Tempe to 
encourage those who want to best serve those who are homeless to “make a real change, rather 
than give spare change” by donating to Together Tempe through Tempe Community Council. The 
first year of the campaign collected $5,000 in donations.  These Healthy Giving Campaign 
donations will specifically fund agencies helping people experiencing or at risk of homelessness 
with shelter, housing and resources.   

City of Tempe General Fund $ 1 ,100,000 
Together Tempe Utility Bill Donations $ 30,000 
Together Tempe TCC Donations $ 7,000 
Together Tempe Healthy Giving Campaign $ 5,000 

Total Funding Available $ 1,142,000 

_________________________________________ 
 
 

togethertempe.org 
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Thanks to the dedicated utility customers of Tempe who have given each month over the year and the 
individuals donating to Together Tempe directly to TCC and the Healthy Giving Campaign. Collectively, 
their dollar donations provided a significant contribution of $42,000 to this year’s funding availability and 
will have a positive impact on the programs and services being offered to Tempe residents through the 
Agency Review process.   

FUNDING REQUESTS 

Each year funding requests from agencies exceeds available funds. After reviewing and scoring 
applications and recommending funding, the volunteers have the difficult task as part of their review 
process to determine how to best distribute funds.  

FUNDING FOCUS 

The overall target focus of Agency Review human services funding is to address needs of six priority 
populations with the goal to provide resources to enhance quality of life.   

Priority Populations 

Funds are identified to help individuals and families within three categories of service need:  crisis, 
stability, and self-sufficiency.  With support to all populations and services – there is an impact to 
stabilizing those in crisis and assisting those who are stabilized to move towards and remain self-
sufficient. 

Funding Categories 
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SCORING PROCESS 

To determine a final score, each program application was 
evaluated and rated as listed below. All applications were given a 
financial review and scored according to the rubric based on 
whether it was a renewal/multi-year application or new/yearly 
application. The written application included a mental health and 
wellness outcome requirement worth 10 points for new/yearly 
applicants only. Renewal applications had already met this 
requirement in their prior year application. 

Renewal/Multi-year Applicants 
With the new application offered to programs who met the criteria for renewal at level funding, the 
scoring process was streamlined and shortened compared to the standard, extensive evaluation for 
new and non-renewal programs.  A smaller portion of the scoring rubric below was used to evaluate 
renewal programs.  The maximum points available to receive was 12 points.   

New/Yearly Applicants 

The comprehensive scoring rubric below was utilized to evaluate applications of programs that were 
new, received prior year funding but did not meet the renewal/multiyear criteria, or may have met 
renewal criteria but elected to apply for additional funds above level funding.  Maximum points a 
new/yearly applicant could receive was 70 points. 

Interviews were held as needed and were not scored.  Instead, if reviewers had questions about the 
application responses, their questions were directed back to the agency for a written response. The 
reviewer received the responses then completed their final score.  

 
SCORING METHODOLOGY 

                             

 

 

 

 

 

 

 

 

SCORING RUBRIC 

The sample rubric below shows the breakdown reviewers used in the scoring process. Volunteers were 
provided training and a scoring guidance manual to assist with their evaluation.  

Areas in orange (1-11) were for new/yearly applicants only, areas in green (12-16) were for all applicants 
and related to a financial review, and the blue area (17) is the streamlined scoring portion for 
renewal/multi-year applicants only.  The maximum points possible for scoring new/yearly applications 
was 70, and maximum points possible for renewal/multi-year applicants was 12.     

  

Mental Health Outcome 

Describe how the proposed program 
addresses positive mental health,  

wellness, and or behavioral outcomes. 
AND 

How will these outcomes be measured? 

Application Interview 
as needed 

Final 
Score

Renewal/Multi-Year

Application Review  =   2 pts
Financial Review          = 10 pts
Max Points for Final Score = 12 pts

New /Yearly

Application Review     =  60 pts
Financial Review           = 10 pts
Max Points for Final Score = 70 pts
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SCORING RUBRIC – Agency Review 2024-25 
  
Please rank the following scoring questions using the scale as indicated below.  

 Question # Description Scoring 

1-11 New/Yearly Application Questions On a scale of 1 to 5 
where … 

1 Rank to what extent this program’s design is described with clarity around what the 
program does, how the design is implemented, and what changes occur in people’s 
lives because of the program. 

1 is "Does Not" and 
5 is "Significantly" 

2 Rank to what extent this program currently collaborates with other stakeholders to 
meet the needs of their program participants. 

1 is "Does Not" and 
5 is "Extensively" 

3 Rank the extent to which the agency provides well-trained and qualified staff to 
execute the program. 

1 is "Does Not" and 
5 is "Strongly Provides" 

4 Rank to what extent this application makes a case for program need in Tempe. 1 is "Does Not" and 
5 is "Extensively" 

5 Rank to what extent this program is accessible to Tempe residents. 1 is "Is Not Accessible" and 
5 is "Is Accessible in Tempe" 

6 Rank to what extent this program serves a reasonable number of Tempe clients 
respective to the service offered. 

1 is "A Minimal Number" and 
5 is "A Significant Number" 

7 Rank to what extent this program is addressing equity, diversity, and inclusion in 
their program design and implementation. Does the program use an “equity lens?” 

1 is "Poor" and 
5 is "Superior" 

8 Rank to what extent this program's Outcomes is clearly stated and measurable. 1 is "Are Not" and 
5 is "All Are” 

9 Rank to what extent the indicators are specific and quantifiable. 1 is "Poor" and 
5 is "Superior 

10 Rank the quality of this application, based on:  agency provided all required 
documents, answered all questions clearly and completely; made a case for need 
using statistics and citing sources; and explained their ability to provide quality 
services. 

1 is "Poor" and 
5 is "Superior" 

11 Relative to the mental health service outcome measure and indicators, how likely is 
the individual/family to have the intended positive outcome that is stated? 10 points is “Very Likely” and 1 is “Not 

Likely” 

12-16 Financial Reviewer Questions Score 

12 Relative to the agency’s current financial operating status, were revenues greater 
than expenses? 

0 points - Significantly less than 
expenses 

1 point - At or break-even 
2 pts. - Greater than expenses 

13 Was there a significant change year-over-year in the agency’s net assets? 0 points – Yes, less than prior year 
without reasonable explanation 

1 point – About the same or reasonable 
explanation provided 

2 points – Yes, greater than prior year 

14 By reviewing the Statement of Functional Expenses (Part IX of 990 form), what is the 
ratio of management and fundraising expenses to total expenses? 

0 points – Greater than 25% 
1 point – Between 16-24% 
2 point – Less than 16% 

15 Relative to the agency’s risk profile and the diversity of funding sources, review Part 
VIII of the 990 (as well as other available documentation) to try and ascertain various 
sources of revenue. 

0 points – 2 sources or less 
1 point – 3-4 sources 
2 points – 5+ sources 

16 Relative to the agency’s internal controls and financial oversight, including providing 
audited financial statements, does the agency demonstrate appropriate oversight? 

0 points – No, or qualified audit provided 
1 point – Moderate controls – no audit, 

but demonstrated oversight 
2 points – Yes, unqualified audit and/or 
multiple sources of oversight provided 

17 Renewal/Multiyear Questions Score 

17 5 Narrative Application Questions and Program Budget 
 
(Each renewal application evaluated based upon how well the program has served intended 
human service need following eight methods provided in the Training Guidance Manual to 
determine renewal points.)   

0 points - Do Not Renew 
1 point - Conditional Renewal 

2 points - Renewal 
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DETERMINING 2024-25 FUNDING ALLOCATION 

Following the completion of the application scoring and initial funding recommendations by 
volunteer reviewers, two consensus meetings were held to review final scores and determine a fair 
distribution of available funding.   

Renewal Eligible Programs 

Level funding totaling $813,325 was recommended for 30 renewal-identified programs for 
one additional year.   

 

New and Returning Programs 

A reduction formula was determined by consensus to allocate the remaining $382,675 of 
funding. The one program with the top score received 100% of their request. Those final 
scores of the remaining programs were converted to a percent. Those programs with a 
score/percent greater than 58 were funded at the converted percent of the amount 
requested. Those programs with a final score or percent of 58 or less were not funded. A total 
of 11 new/returning programs were recommended for funding; 19 were not funded.   

 

 
FUNDING ALLOCATION RECOMMENDATION 

 

 

 

 

 

 

 

 

 

Fund 41 programs from 34 agencies 
______________________________________________________ 

 
Includes 3 new agencies never funded before 
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FUNDING BREAKDOWN 
 

 

FUNDING SUMMARY BY PRIORITY POPULATION & CATEGORIES 

 

 

 

Homelessness Working Poor Children &
Youth Older Adults

Sexual &
Domestic
Violence

Disabilities

Crisis $184,104 $127,097 $49,489 $0 $71,724 $9,030
Stability $152,898 $111,856 $58,890 $119,700 $0 $28,883
Self-Sufficiency $0 $69,374 $74,490 $51,110 $8,241 $25,114

Programs by Population
(Renewal and New/Returning)

Self-
Sufficiency 

Crisis 

Stability 

Self-
Sufficiency 

Crisis 

Stability 

$228,329 

$441,444 

$472,227 
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Agency Name Program  FY 24/25
Request 

Final
Score

Final
Rec

 EMPACT-Suicide Prevention Center Building Resiliency in Youth  $           4,874  12.00  $       4,874 
 EMPACT-Suicide Prevention Center Survivors of Suicide Program  $           9,030  12.00  $       9,030 
 Mountain Park Health Center Medical Legal Partnership  $        40,362  12.00  $     40,362 
 Paz de Cristo Community Center Relief Svcs for Individuals Experiencing Homelessness  $        10,524  12.00  $     10,524 
 TCH - The Centers for Habilitation Earning a Paycheck  $        13,650  12.00  $     13,650 
 United Food Bank Emergency Food Assistance Program Tempe  $        14,241  12.00  $     14,241 
 Tempe Community Action Agency Tempe Neighbors Helping Neighbors  $        39,561  11.75  $     39,561 
 Boys & Girls Clubs of the Valley Social & Emotional Wellness for Tempe Youth  $        30,036  11.50  $     30,036 
 Tempe Community Action Agency Senior Meal Programs  $        51,836  11.00  $     51,836 
 Child Crisis Arizona Foster Care & Adoption Svcs in Tempe  $        11,736  10.67  $     11,736 
 Solari Solari 211 for Tempe  $        40,420  10.67  $     40,420 
 A New Leaf Shelter Svcs (EV Mens & La Mesita)  $        57,536  10.50  $     57,536 
 Big Brothers Big Sisters of Central Arizona Tempe Mentoring Program  $        20,924  10.50  $     20,924 
 Tempe Community Action Agency I-HELP Emergency Shelter & Oasis Svcs  $        57,412  10.50  $     57,412 

 UMOM New Day Centers Emergency Shelter & Svcs for Tempe Families Experiencing 
Homelessness  $        54,360  10.50  $     54,360 

 notMYkid Teen Mental Health First Aid  $        10,746  10.33  $     10,746 
 Central Arizona Shelter Services Emergency Shelter Svcs for Tempe Residents  $        43,852  10.00  $     43,852 
 Community Legal Services Legal Advocacy & Education for Low-Income Tempe Residents  $           5,742  10.00  $       5,742 
 Maggie's Place Shelter Svcs (The Elizabeth House)  $        31,212  10.00  $     31,212 
 Teen Lifeline Crisis Services  $        15,336  10.00  $     15,336 
 Tempe Community Action Agency Community Action Program  $      112,856  10.00  $    112,856 
 Aster Aging Older Adult Support Svcs  $        11,549     9.83  $     11,549 
 Circle the City East Valley Neighborhood Partnership  $        14,400     9.67  $     14,400 
 Save the Family Foundation of Arizona Family, Adults & Children's Empowerment Svcs  $        18,025     9.67  $     18,025 

 Sojourner Center Overcoming the Impact of DV: Community Outreach Svcs for Tempe 
Survivors  $        14,547     9.67  $     14,547 

 Community Bridges Tempe Crisis Mobile Response Team  $        13,020     9.50  $     13,020 
 Best Buddies International Best Buddies Inclusion Project  $        11,464     8.75  $     11,464 
 Tempe Community Action Agency Tempe Food Pantry  $        34,153     8.50  $     34,153 
 Catholic Charities Community Services My Sisters' Place: Family-Based Healing for Survivors of DV  $        14,748     8.33  $     14,748 
 Tempe Community Council Volunteer Income Tax Assistance  $           5,173     4.75  $       5,173 
 Mesa United Way Serving Tempe Military Veterans & Families  $           9,500  66.00  $       9,500 
 Central Arizona Shelter Services Emergency Shelter Svcs for Senior Tempe Residents  $        75,000  64.33  $     67,864 
 St. Joseph the Worker Employment Without Barriers  $        20,000  64.33  $     18,097 
 Justa Center Path to Housing Program Expansion  $        50,000  64.25  $     45,186 
 National Council of Jewish Women - AZ Ruth Place  $           9,500  61.67  $       8,241 
 A New Leaf REACH Sexual Violence Svcs  $        50,000  60.33  $     42,429 

 Junior Achievement of Arizona Critical Financial Literacy & Workforce Readiness to Primarily Low-
Income Tempe Students  $        10,000  60.00  $       8,439 

 HA.P.I. The HAPI School  $        85,000  59.75  $     71,436 
 Raising Special Kids Mentoring & Support Program  $        35,000  58.67  $     28,883 
 Homeless Youth Connection Empowering Youth For The Future  $        10,000  58.33  $       8,205 
 Peer Solutions TIPP - Trauma Informed Primary Prevention  $        25,000  58.00  $     20,395 
 Area Agency on Aging - Region One Seniors Aging In Place  $        85,000  57.67  $            -   
 Future for KIDS Discover Your Future Tempe  $        70,000  57.33  $            -   
 Higher Octave Healing Start With Music  $        30,430  57.25  $            -   

 Valley of the Sun YMCA Childcare Financial Assistance for Low-Income, Underserved Tempe 
Children & Families  $        15,000  57.07  $            -   

 TCH - The Centers for Habilitation Music Therapy  $        12,000  56.92  $            -   
 Jewish Family and Children's Service Mental Health & Wellness Navigation Program  $        20,000  55.50  $            -   
 The Salvation Army Tempe Corps Emergency Assistance for Tempe Residents  $        30,000  55.50  $            -   
 Civitan Foundation Employment First Capacity Support (Staff)  $        25,000  53.58  $            -   
 Bike Saviours Bicycle Collective Transportation Needs of Tempe Residents & Beyond  $        30,000  52.50  $            -   
 Phoenix Gospel Mission dba Phoenix Rescue Mission Homeless Outreach & Navigation Program  $        54,000  51.83  $            -   
 AZ Common Ground Prison Reentry Program  $        75,000  49.83  $            -   
 Dress for Success Phoenix Mobile Career Center for Tempe Women  $        35,000  49.00  $            -   
 BLOOM365 Tempe Peer Support Specialists  $        12,500  48.33  $            -   
 Recovery Speakers Recovery Speakers Grant Application  $        10,000  47.25  $            -   
 Women4Women Tempe Women4Women Tempe  $        10,000  47.00  $            -   
 Arizona Center for Youth Resources Pathways to Success  $      144,000  42.33  $            -   
 Catholic Community Services of Southern AZ Promoting Mental Wellness in Deaf Seniors  $           9,900  42.00  $            -   

 The Arc of Tempe Self-Advocacy Coalition for Individuals w/ Intellectual & Developmental 
Disabilities  $        10,000  39.42  $            -   

 Carry Me Productions Carry Forward - Tempe  $        50,000  31.67  $            -   
1,920,155$  1,142,000$  

AGENCIES & PROGRAMS BY FINAL SCORE
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Agency Program  FY 24/25 
Request 

Final
Score

Final
Rec

 Teen Lifeline Crisis Services 15,336$         10.00 15,336$       
 Tempe Community Action Agency Tempe Food Pantry 34,153$         8.50 34,153$       

49,489$         49,489$       

 EMPACT-Suicide Prevention Center Survivors of Suicide Program 9,030$           12.00 9,030$          
9,030$           9,030$          

 A New Leaf Shelter Svcs (EV Mens & La Mesita)  $         57,536      10.50 57,536$       
 Carry Me Productions Carry Forw ard - Tempe  $         50,000      31.67 -$              
 Circle the City East Valley Neighborhood Partnership  $         14,400        9.67 14,400$       
 Community Bridges Tempe Crisis Mobile Response Team  $         13,020        9.50 13,020$       
 Maggie's Place Shelter Svcs (The Elizabeth House)  $         31,212      10.00 31,212$       

 Paz de Cristo Community Center Relief Svcs for Individuals Experiencing 
Homelessness 

 $         10,524      12.00 10,524$       

 Phoenix Gospel Mission dba Phoenix Rescue
 Mission

Homeless Outreach & Navigation Program  $         54,000      51.83 -$              

 Tempe Community Action Agency I-HELP Emergency Shelter & Oasis Svcs  $         57,412      10.50 57,412$       
288,104$       184,104$     

-$               -$              

 A New Leaf REACH Sexual Violence Svcs 50,000$         60.33 42,429$       

 Catholic Charities Community Services My Sisters' Place: Family-Based Healing for 
Survivors of DV

14,748$         8.33 14,748$       

 Sojourner Center Overcoming the Impact of DV: Community Outreach 
Svcs for Tempe Survivors

14,547$         9.67 14,547$       

79,295$         71,724$       

 Tempe Community Action Agency Community Action Program  $       112,856      10.00 112,856$     
 United Food Bank Emergency Food Assistance Program Tempe  $         14,241      12.00 14,241$       
 Women4Women Tempe Women4Women Tempe  $         10,000      47.00 -$              

137,097$       127,097$     

563,015$ 441,444$ 

Subtotal

Subtotal

TOTAL - Crisis

DISABILITIES

CRISIS

Subtotal

Subtotal

Subtotal

Subtotal

HOMELESSNESS

SEXUAL & DOMESTIC VIOLENCE

OLDER ADULTS

WORKING POOR

CHILDREN & YOUTH
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Agency Program  FY 24/25 

Request 
Final

Score
Final
Rec

 Big Brothers Big Sisters of Central Arizona Tempe Mentoring Program  $          20,924   10.50 20,924$       
 BLOOM365 Tempe Peer Support Specialists  $          12,500   48.33 -$              
 Child Crisis Arizona Foster Care & Adoption Svcs in Tempe  $          11,736   10.67 11,736$       
 Homeless Youth Connection Empow ering Youth For The Future  $          10,000   58.33 8,205$          
 Jewish Family and Children's Service Mental Health & Wellness Navigation Program  $          20,000   55.50 -$              
 Save the Family Foundation of Arizona Family, Adults & Children's Empow erment Svcs  $          18,025     9.67 18,025$       

93,185$          58,890$       

 Catholic Community Services of Southern AZ Promoting Mental Wellness in Deaf Seniors  $            9,900   42.00 -$              
 Raising Special Kids Mentoring & Support Program  $          35,000   58.67 28,883$       

44,900$          28,883$       

 Central Arizona Shelter Services Emergency Shelter Svcs for Tempe Residents  $          43,852   10.00 43,852$       
 Justa Center Path to Housing Program Expansion  $          50,000   64.25 45,186$       
 Mesa United Way Serving Tempe Military Veterans & Families  $            9,500   66.00 9,500$          

 UMOM New Day Centers Emergency Shelter & Svcs for Tempe Families 
Experiencing Homelessness 

 $          54,360   10.50 54,360$       

157,712$        152,898$     

 Area Agency on Aging - Region One Seniors Aging In Place  $          85,000   57.67 -$              

 Central Arizona Shelter Services Emergency Shelter Svcs for Senior Tempe 
Residents

 $          75,000   64.33 67,864$       

 Tempe Community Action Agency Senior Meal Programs  $          51,836   11.00 51,836$       
211,836$        119,700$     

-$                -$              

 Bike Saviours Bicycle Collective Transportation Needs of Tempe Residents & 
Beyond

 $          30,000   52.50 -$              

 HA.P.I. The HAPI School  $          85,000   59.75 71,436$       
 Solari Solari 211 for Tempe  $          40,420   10.67 40,420$       

 The Salvation Army Tempe Corps Emergency Assistance for Tempe 
Residents 

 $          30,000   55.50 -$              

 Valley of the Sun YMCA Childcare Financial Assistance for Low -Income, 
Underserved Tempe Children & Families

 $          15,000   57.07 -$              

200,420$        111,856$     

708,053$  472,227$ TOTAL - Stability

Subtotal
OLDER ADULTS

Subtotal

WORKING POOR

Subtotal

STABILITY

DISABILITIES

Subtotal

SEXUAL & DOMESTIC VIOLENCE
Subtotal

Subtotal

CHILDREN & YOUTH

HOMELESSNESS
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Agency Program  FY 24/25 
Request 

Final
Score

Final
Rec

 Arizona Center for Youth Resources Pathw ays to Success  $       144,000    42.33 -$              
 Boys & Girls Clubs of the Valley Social & Emotional Wellness for Tempe Youth  $         30,036    11.50 30,036$       
 EMPACT-Suicide Prevention Center Building Resiliency in Youth  $           4,874    12.00 4,874$          
 Future for KIDS Discover Your Future Tempe  $         70,000    57.33 -$              
 Higher Octave Healing Start With Music  $         30,430    57.25 -$              

 Junior Achievement of Arizona Critical Financial Literacy & Workforce Readiness 
to Primarily Low -Income Tempe Students

 $         10,000    60.00 8,439$          

 notMYkid Teen Mental Health First Aid  $         10,746    10.33 10,746$       
 Peer Solutions TIPP - Trauma Informed Primary Prevention  $         25,000    58.00 20,395$       

325,086$        74,490$       

 Civitan Foundation Employment First Capacity Support (Staff)  $         25,000    53.58 -$              
 Best Buddies International Best Buddies Inclusion Project  $         11,464      8.75 11,464$       
 Recovery Speakers Recovery Speakers Grant Application  $         10,000    47.25 -$              
 TCH - The Centers for Habilitation Earning a Paycheck  $         13,650    12.00 13,650$       
 TCH - The Centers for Habilitation Music Therapy  $         12,000    56.92 -$              

 The Arc of Tempe Self-Advocacy Coalition for Individuals w / 
Intellectual & Developmental Disabilities

 $         10,000    39.42 -$              

82,114$           $       25,114 

-$               -$              

 Aster Aging Older Adult Support Svcs  $         11,549      9.83 11,549$       
 Tempe Community Action Agency Tempe Neighbors Helping Neighbors  $         39,561    11.75 39,561$       

51,110$          51,110$       

 National Council of Jewish Women - AZ Ruth Place  $           9,500    61.67 8,241$          
9,500$            8,241$          

 AZ Common Ground Prison Reentry Program  $         75,000    49.83 -$              

 Community Legal Services Legal Advocacy & Education for Low -Income 
Tempe Residents

 $           5,742    10.00 5,742$          

 Dress for Success Phoenix Mobile Career Center for Tempe Women  $         35,000    49.00 -$              
 Mountain Park Health Center Medical Legal Partnership  $         40,362    12.00 40,362$       
 St. Joseph the Worker Employment Without Barriers  $         20,000    64.33 18,097$       
 Tempe Community Council Volunteer Income Tax Assistance  $           5,173      4.75 5,173$          

181,277$        69,374$       

649,087$  228,329$ TOTAL - Self-Sufficiency

SELF-SUFFICIENCY

Subtotal

CHILDREN & YOUTH

Subtotal

Subtotal

Subtotal

DISABILITIES

SEXUAL & DOMESTIC VIOLENCE

HOMELESSNESS
Subtotal

OLDER ADULTS

Subtotal

WORKING POOR
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Agency Program  FY 24/25 
Request 

Final
Score

Final
Rec

 Arizona Center for Youth Resources Pathw ays to Success  $         144,000   42.33 -$                
 Big Brothers Big Sisters of Central Arizona Tempe Mentoring Program  $           20,924   10.50 20,924$         
 BLOOM365 Tempe Peer Support Specialists  $           12,500   48.33 -$                
 Boys & Girls Clubs of the Valley Social & Emotional Wellness for Tempe Youth  $           30,036   11.50 30,036$         
 Child Crisis Arizona Foster Care & Adoption Svcs in Tempe  $           11,736   10.67 11,736$         
 EMPACT-Suicide Prevention Center Building Resiliency in Youth  $             4,874   12.00 4,874$            
 Future for KIDS Discover Your Future Tempe  $           70,000   57.33 -$                
 Higher Octave Healing Start With Music  $           30,430   57.25 -$                
 Homeless Youth Connection Empow ering Youth For The Future  $           10,000   58.33 8,205$            
 Jewish Family and Children's Service Mental Health & Wellness Navigation Program  $           20,000   55.50 -$                

 Junior Achievement of Arizona Critical Financial Literacy & Workforce Readiness to 
Primarily Low -Income Tempe Students

 $           10,000   60.00 8,439$            

 notMYkid Teen Mental Health First Aid  $           10,746   10.33 10,746$         
 Peer Solutions TIPP - Trauma Informed Primary Prevention  $           25,000   58.00 20,395$         
 Save the Family Foundation of Arizona Family, Adults & Children's Empow erment Svcs  $           18,025     9.67 18,025$         
 Teen Lifeline Crisis Services  $           15,336   10.00 15,336$         
 Tempe Community Action Agency Tempe Food Pantry  $           34,153     8.50 34,153$         

467,760$       182,869$       

 Civitan Foundation Employment First Capacity Support (Staff)  $           25,000   53.58 -$                
 Best Buddies International Best Buddies Inclusion Project  $           11,464     8.75 11,464$         
 Catholic Community Services of Southern AZ Promoting Mental Wellness in Deaf Seniors  $             9,900   42.00 -$                
 EMPACT-Suicide Prevention Center Survivors of Suicide Program  $             9,030   12.00 9,030$            
 Raising Special Kids Mentoring & Support Program  $           35,000   58.67 28,883$         
 Recovery Speakers Recovery Speakers Grant Application  $           10,000   47.25 -$                
 TCH - The Centers for Habilitation Earning a Paycheck  $           13,650   12.00 13,650$         
 TCH - The Centers for Habilitation Music Therapy  $           12,000   56.92 -$                

 The Arc of Tempe Self-Advocacy Coalition for Individuals w/ 
Intellectual & Developmental Disabilities

 $           10,000   39.42 -$                

136,044$       63,027$         

 A New Leaf Shelter Svcs (EV Mens & La Mesita)  $           57,536   10.50 57,536$         
 Carry Me Productions Carry Forw ard - Tempe  $           50,000   31.67 -$                
 Central Arizona Shelter Services Emergency Shelter Svcs for Tempe Residents  $           43,852   10.00 43,852$         
 Circle the City East Valley Neighborhood Partnership  $           14,400     9.67 14,400$         
 Community Bridges Tempe Crisis Mobile Response Team  $           13,020     9.50 13,020$         
 Justa Center Path to Housing Program Expansion  $           50,000   64.25 45,186$         
 Maggie's Place Shelter Svcs (The Elizabeth House)  $           31,212   10.00 31,212$         
 Mesa United Way Serving Tempe Military Veterans & Families  $             9,500   66.00 9,500$            
 Paz de Cristo Community Center Relief Svcs for Individuals Experiencing Homelessness  $           10,524   12.00 10,524$         
 Phoenix Gospel Mission dba Phoenix Rescue 
Mission

Homeless Outreach & Navigation Program  $           54,000   51.83 -$                

 Tempe Community Action Agency I-HELP Emergency Shelter & Oasis Svcs  $           57,412   10.50 57,412$         

 UMOM New Day Centers Emergency Shelter & Svcs for Tempe Families 
Experiencing Homelessness 

 $           54,360   10.50 54,360$         

445,816$       337,002$       

RECOMMENDATIONS BY TARGET POPULATIONS

CHILDREN & YOUTH

TOTAL - Children & Youth

DISABILITIES

TOTAL - Disabilities

HOMELESSNESS

TOTAL - Homelessness
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RECOMMENDATIONS BY TARGET POPULATIONS

Agency Program  FY 21/22 
Request 

Final
Score

Final
Rec

 Area Agency on Aging - Region One Seniors Aging In Place  $           85,000   57.67 -$                
 Aster Aging Older Adult Support Svcs  $           11,549     9.83 11,549$         
 Central Arizona Shelter Services Emergency Shelter Svcs for Senior Tempe Residents  $           75,000   64.33 67,864$         
 Tempe Community Action Agency Senior Meal Programs  $           51,836   11.00 51,836$         
 Tempe Community Action Agency Tempe Neighbors Helping Neighbors  $           39,561   11.75 39,561$         

262,946$       170,810$       

 A New Leaf REACH Sexual Violence Svcs  $           50,000   60.33 42,429$         

 Catholic Charities Community Services My Sisters' Place: Family-Based Healing for Survivors of 
DV

 $           14,748     8.33 14,748$         

 National Council of Jewish Women - AZ Ruth Place  $             9,500   61.67 8,241$            

 Sojourner Center Overcoming the Impact of DV: Community Outreach 
Svcs for Tempe Survivors

 $           14,547     9.67 14,547$         

88,795$         79,965$         

 AZ Common Ground Prison Reentry Program  $           75,000   49.83 -$                
 Bike Saviours Bicycle Collective Transportation Needs of Tempe Residents & Beyond  $           30,000   52.50 -$                

 Community Legal Services Legal Advocacy & Education for Low -Income Tempe 
Residents

 $             5,742   10.00 5,742$            

 Dress for Success Phoenix Mobile Career Center for Tempe Women  $           35,000   49.00 -$                
 HA.P.I. The HAPI School  $           85,000   59.75 71,436$         
 Mountain Park Health Center Medical Legal Partnership  $           40,362   12.00 40,362$         
 Solari Solari 211 for Tempe  $           40,420   10.67 40,420$         
 St. Joseph the Worker Employment Without Barriers  $           20,000   64.33 18,097$         
 Tempe Community Action Agency Community Action Program  $         112,856   10.00 112,856$       
 Tempe Community Council Volunteer Income Tax Assistance  $             5,173     4.75 5,173$            

 The Salvation Army Tempe Corps Emergency Assistance for Tempe 
Residents 

 $           30,000   55.50 -$                

 United Food Bank Emergency Food Assistance Program Tempe  $           14,241   12.00 14,241$         

 Valley of the Sun YMCA Childcare Financial Assistance for Low -Income, 
Underserved Tempe Children & Families

 $           15,000   57.07 -$                

 Women4Women Tempe Women4Women Tempe  $           10,000   47.00 -$                
518,794$       308,327$       

GRAND TOTAL 1,920,155$  1,142,000$  

TOTAL - Working Poor

SEXUAL AND DOMESTIC VIOLENCE

TOTAL - Sexual and Domestic Violence

OLDER ADULTS

TOTAL - Older Adults

WORKING POOR
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2024-25 TEMPE HUMAN SERVICES FUNDING REQUESTS 
Agency & Programs Information Guide 
 
The following appended document provides a summary of each program submitted for funding in this 
year’s Agency Review process along with basic information on their agency.    
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